g Ao

DOI: 10.21859/jhpm-06014

oM S o ke 49 i

O 0ot ¢ 0499 \ VR LT g ye0

0o 39 (Slo jlw (S yei 308 5 g 59 0 3030 (53U 4Ly b Sl sigd 4l
Sy gom 39 S b jlow LS,

1 <Y P—— PR & ) . .
Ol peo (2939 ¢ (LSS Wg)y095 OIo peo M Juziwo LS,

Lg)lAJLA.} 9 CuﬁJ.A IRLEHEY s‘sﬁsé WJJJ.A as)f ‘S:L.MJ 65),4 WJ.\M w‘; GZJBQ UJ)JJ;A d:\.m) M)| GAHLAAM)lS 65M‘0 !

U‘J"‘ ‘u’)Lf sCa.i)) “SAM.MJl Qb" olKisls ‘CA.(::) J..>‘5

Q‘)“‘ ‘L))LS “L‘.:J) ‘QS‘DL‘“‘ b‘)—‘ PYERS ss}.:a) 5\>|5 d)lb\JLuo 9 S0 P cuSiisls ‘Lf“‘!ﬁo ) 05; ol v
Il (LS oy LS (Kb pole olKtils cublagy ouSils candlos 5] 5 cudlage 5ol 09,5 oletils ™

“5:.]53 Cuﬁd.a 03; LG:L.MJ‘ 65}"’ w))d.o w.)l)f 6.]5& w).:d.o 4.»..;.») J.M:)‘ ‘s.uLMu)ls (S W ;L.z.m Lo) J,M; S S 95*
mehrabian@gums.ac.ir : Ll .oyl 5! (M5 sy o oDl o1 olKzils cus ) axly (5 ol g o e 0aSiiils

AYAO/-2IVD o (o iy &b IVAF/VV/-Y il cdl yo & ,6

oMS

s Bas b yol> asJlao ..\.wb‘s.o Ql;S)lS )l;‘_é) Es 0SS yussS ‘|)' o Jaalj.w L 4@.?15,4 50 LS;LzA.m Oogd )'l oolawl tdoddo
ouds plwl ey e (9o saplivjlony (LS, Gleeys Glojlos (039 yld) 5 55 050000 ) 5,L8, b Slra ige alal,
anelzr Jgo,8 jloolital b as ood; 5o (5o slaplin low QLS 51 TYT (55, » (Ko Snos aslllas (0l )15 (09
9 6&1,5 uLC)UG‘ '3)5 J.ALMJ oolaw! Q)BA )‘JA‘ S\ r:l:u‘ ‘..\305.3 % ulz.u‘ 6‘4.94.]0 ‘S‘BQLAJ )9Ja; ulf)}n J5A> 9 u|;5§ ojm
Jung & YOON ) "us 5 Sigz Glesle izt oyl g 59 oiens )5 slayld) p Slmes e T sl
Effects of Emotional Intelligence on Counterproductive Work Behaviors and Organizational Citizen
Flis,S T 5l oolitl b oLl g oo 5 o3 Ve Ll b Il Slgime g 5590 25, 05 (Behaviors Questionnaire
Sy90 MO ases Jy5d 1580 o5 Lags 5 (6 il S¥olae Jote 5l ooliinl b baosls 1035 ,5 sl imgss sladiges 5l o5 ¥ Lo
2,8 1,3 o 5 4525

S ailinl Gl 55 5 -VIVD 5 000008 5, 5,L8, 5 Sl (hga pxie 90 G (5 o kel lade «ipgh Jae 4 azgi b :lbadly
IEY 5 ikl o po 5 FIVA (5 lobas dae ¢ Slojlu (s5,00,l8, 5 Sl osh pkie 59y uized wal Cawdy —+/FA
ik 5l s sloline 5 usSas abaly w0 (oo Glaglislon QLTI g 0ypeas 6,518, b Slres (ise 16 S dom
2,08 S92y Jloline 5 Cote alal) culy et (g slaplislen (LS Slole gl b Slre (Bee (e S0

205 2l g (b ae aily 3 sl GUSHI Slnd (hga slacs Lo Ghjgal (sl 50 95 o Sloiioy
Sy e (g Glaplin o ( Glojle (239 0 L3 )9 0 00 (555,18, ( Slus [bga i guidS RLBI

Sl )0 <l 5 5l 5 Lad> @Bly )0 Slojle g et )13,
6L, S o iy i oS ol 1y Slejlu (guigyeus Jlid, Organ
Ol gomy pllas b o pos b gu oyl 4 a5 ildbgls g (69,9
Sl g e b3, ol Ken g Podsakoff L 5Ll .(F) ass o
wadd ad Ld by 8 y0 aS el (suiedgew slo,lid ) dcgosne
575 & Slojle cally sl (b ple 4 S5 sl (LS L

Yy

oW Ja'}a;u' lel Lg)L';.M:),; ;o.l.c ‘o H| 6‘)—’)-“‘_55-5’ u’.nl.o.?

dodio

0ad ol Jad g% 50 el eyl g o Slas o5l
S Slojle gt 3, b il slayls, el sl 000
2 55 g by et 4 0 Shee Copan ndl oz 151
by los S sbml Glejlu (i Cuje sla)lis) Sl agzse (il
Cugh 5 Gl i Sy )l nl p b e Jelse Lol
Sl (g agen 51 Slosl oS meeai 5 O3y 4l sl Lag)]
Y L) el


http://dx.doi.org/10.21859/jhpm-06014
http://www.jhpm.ir/

g o 5 Korkmaza & Arpact (YY) coul lolinsg cuite
Ol 2 a5 (Slxed (h9a b Slojles (s et J13) aball, (lgie o
& s pon o isls s 0 ol Jpelind o (Bl ol
Wliwgs g3 )3, 5 (e Sl (bt aily b (g JB ok
Sl (e o5 wisls i @l iz o8 g 035 bLI 50 plg
anlllas 5o ~(L‘5) A5,k 51,8 Lol S o Slojle (gaig e L3, 590
By 5 Slma er m bl oy p lye b (lored Gt
T et (Hgo g (popat Gl (LS, Slojlu (sig
SNg,0 )8, 5 Sbma Jhen (5 kel alaily a5 ol cols L
9 Slomd (T7) 2)ls 3929 goiins Sk crd WS Slojle
loadlie ;83U (w)p plpe cod LAagh 5o Gludul (v o
Slosle (89l Sk, 5 iFe 51 sl LS, p ble ige
5 e o) oty og cllsl Lyl a5 wsls ol
GV ok, Slulasl ool 5 LS clules! )
ST CE RPN W IE [ P VPSR 8 DR RC R REPUOR - DS
Slosbe Giget bk, p o093 Slubeal b5l g o3 6,18
V) o)l 1y 5l o i

slold, p Slrs e Sl Glyie b iagh o Jung & Yoon
Slge GLS e 5o Slojle (g9 0 o)L 5 59 050008 S
sadlie a5 wals lis oz 0,5 slafia jo Suwels] g Slid
loban 3l oslial oo, S30 Slolanl 3,1 el lres oo
15 )5 (slaylidy s loline 5 it T 055 Slulenl L5l
Slaololes jloslaiuly 095 Dluluat Sb )l cpiomen )15 590,00
Naseer .(VA) &5 )ls Slejlo (s5g,00 sla,ld) s loline 9 cuito
3095 0 8kes p Glmed (Aea Sl plaie b (piaghy o o e
st ol s gp sl o5 STy e il Sl
Slee b o San g Codier anlls s TV )ls cors o Shoe
ols (ylis Sl (g ki p s (gl oo (sogtho (Slomn Ghga LT
o 8kes) gl 98 52 58 (Gl sy 5o (Sl (Bga Ll jel &S
(70 3, cude slalaly (laul s @y azgi b Jod Lo g (29,5

b Glme igp alal) (ogas 10 iagh eoge Coesl p) e
Ol 5o Slejle s, sk, 5 55 0ypens ) slals,
Gun byl axlllas ¢yl il sl 00 plosl syl Loy iS5
SN 85 5 59 oyt LS, L Glrs hge ala (el
ool plowil ) 54l (o slagbiw lony LS (lieys (Glojls

|

FLReY)
O 3l g a0 s IVAT Lo s (Sven- hogi Giagh o0
Voo odd; el (Has slapbin lew ;o Jeld (LSS 51 58 ¥V -
Sl ool b cloas 5 oo 5 cndligs o o 5 6 o] 5 oo dins,
a8 YYY (B 5 ooz imren 5 OS5 Sgaome dnelzr Jge 8
olai by, 4 bdiged bl .aial Gl jiagh diges lgie
woles b QB gl ply ld &5 laigS 4 oy ladb
Ol g cel medgi 4 Y Bl ails vez s (5 kel sl slacl
Obtslow 5 5] (k53 98 (@) pandy Ol Lo (G0 o

Y¢

17730 3006 f 0 ylois & 0599 cuodow (L 31 S ko 4 i

oo

SNg e )L, (B) damS (0 592 995 31, )13 5l s (nl Sgpciee
e S 5 aslidbogls sl 51 lasl L8, oums olas slejlo
3y Sl S5l o (pemy BBL L (S0 g ATl e
3o o Skae Jelo 5 4325 30 waz ld pope Ko ol Jlo
sile psle ) (sl JLail e Slosl saig et S5, )
S plgie 4 a5 el (oagis )| g (olid amalo ol (2o e
Olojle Sy slasl (Wl oo oS Canl (g 5l g0z Tni 0 S0,
g5l y0 ol camal Jdo 4 (V) ail plejle sl Laslg, jo 355 4
Sype Dlegdge 5 (So 03,05 b @ pol> Sl o Glejle o Sles
b ;o ulel s .(ﬁ) Col Glojlu J8, a0 axllas

Slp S oo Jos laglosle ol ;0 a5 () eanlib b a5 b
oo o Sbes Gl uredy)l et Slosle s 8 LS,
SaS lojles s 8, () sl oad ad T L s olesbs
@bl 5 85 Gl o 1y WS (o0 2B Glpoe & SLLS
O Slajle Zoldy 5 S (659 05 50 0l () 0) 3gd o0 plojls
.(\7\) N

5 55 oy 6,5 8, Slosle gyt s, i abii o
L s oloslo azgio o] Sy a5 el ool o)k, Jols a5 oo
IV b (aly all poe b 51 SBll 00,8 o o ol3l
Oz 9 S8 Jlgal 5l oslitalegug S8 pw )9h> pucy (soes
S oskr g e 4 o gl cigasy wl Sl LS,
038 oo Jol ) il 5 Gloslos ay Connd LS s sl L3,
)

Sl S0 5 plolis @l QUly Ol @ Gles (g0
Laly, o s Sloles] Co e gl Canss 5055 ologl el Ko
@ly ool B Gl (o9e (O) Sl oad iy i 500 b
a5 ol sl Ll 5 clulesl ible lacadye okl 5 iy
L Slaal 3ixs lp S5 Slr) Sred (92 b plpoe o 59k
5ok (OF) akis g 5 oo (LS (559 0 ST
ly o858l Gl Sl sl Sloma (hge a5 Wit (il 4y )L
A,k ol eizres (el (1500 5 055 L bl o cute gl ol
@ ezge 5 Sl Gi3sel (G)lee Smes Gigr Wakine oliloy
OAID) 950 08 1o (ubye £33 2 5 B Dl (aal 3529
Slmed (9a JKAI I (pam sasge (LS 45 318 392y (samlgd
Bkl 4 4z 55 5008 clablos Jly) L2 51 ol 8l el (See
Pl et G LS Sl (hee (V1) Wigh e S
4o sk (V1) S oo 65b 59 0 s )5 sl )l 5l (6 Sty
2 0y eed I slayld) wl vge (LS Gl ige S
Pe (V) C8b walys als glala>dle LB jskay lojle (ogas
GRS g WS (or S oS b patd oM o 4 Gl
Sile 4 (V) w8 oo Wyl il sl (gg 50 518, Liul38l 50 cage
O b e SLadl Ly Vb (Glomea (o9 b (LS 500
ATY) a3l 5g>

Sy oSl Logw dlal) lgie L Modassir & Singh jiags
Sbred Bep az S1obs plas Slejle g0l [13, 5 15 Joou
P92 5l g9 (nl bl 2358 a3 15 Joo (6508, plonil w9 (Lo )3
ool e Lalsy 5 00508 (s et |y st slo)ld) 9% &



Ol yen g i

s g i) ey S5l geil Sl Lol ol
P--/fAY) 9 0 ppdS Lg)lf)t;_é) e g (P-value = +/AA%)
(P-value = +/0AA) : Slojle (saig 00,8, ,0520) 5 (value =
sokhie 4 aizmed aiid Jbop byaie eled a5 aes oo LS
4 p3Y ol oolatul g Lsle S ol (s3ldus L;‘ abal) i
0l e Jloges lea b il Jae aSi! sl ol mude
5 089 Jlolixe o lailiwl culpo g P-value polie sl cons o4
3l 10,55 5 grlie (3 5wl Ol slagasls e

S (G Sl o agh al Jae @ a2 b pelel en
By 5 Slomed (hen iie 55 (e (S o)lel oo a5 0 o cnalie
5 Slmd (ep pite 90 G g VIO pln 5 eens )5
Oied O abaly ) aisl e VAPl 585 9 VAP Gl 2SS
el jloline Slojles (6035 48,835 5 55 050208 6,1,18, 5 (Sl
aS ol oyl sasms ylias asl 55,5 V/AF 5 ,ai> e 6 olias dac
O S ol ataly yexite b (6,5 698 abaly Jiiue piite

=7.60

~5.92

HEHE

6.22 10.36
4.45 I
s s 10.16
L )

~G.84
6.78

. .29
.07
.68

7.64

=G.61

=9.86
=%.14
=7.74

~7.87

Chi-3quare=1151.56, df=527, P-value=0.00000, RMSEA=0.071

Sololine cdl> jo ragh Jow oygesl 1Y S5

Al oanliv Wbl cll> jo agh Jae 4 az g b uioes
9= IPA L ply g oyl 5,68, b Glms Gigp alal, (e
IRVl Slajl gty b s ige abal, olies

(7 JSs) asb e

0. 57
o -0. 69
0. 0.65
o 0.55 0. 50
. ,. 0.31
0. 0.36 .
Lo es 0.87
0. < 0.56
.68
0. .67
0. 70
0.
0. 71
0.
0.
0.
0.
0.

Chi-Square=1151.56, df=527, P-value=0.00000, RMSEA=0.071

Slastint cdls yo Lidgh Jde Haeyl ¥ UK

Yo

el & (Sisly Blod & elatzl als (2) 05T Jom) >
Sy slajezme oS Gl G ol Gpee (gs g8 5 g
eboz! el lojl 5 25,1 (20 595 (Sdi pole oSl
el o asliiiny (hagh cosle 5 Slial i 5 (LS bl
Sl (551 goz 8 ol o] 5l cuond a5 35 )18 Laaigad
o e (5,58, 2 (Slmen (g0 Sl anlitns 1 pgd Ceand g 55,8
(Jung & Yoon Effects " 5 5 Sig> (slojlo (059,005,153, 5 59

of Emotional Intelligence on Counterproductive Work

Behaviors and Organizational Citizen Behaviors

.39 Questionnaire)
ailale ael )0 5 il atasy «Doas gl ¢y oz ol Lo
5 09 oekd LS, Gl e G asliiey o
opterd 5,68, & barye Jliw O (Slxed S9p 4 bgpe Jlse
o0d 05 Wibios (Slojle 5035538, 4 biye JIg 85
alS e gy 5,5 (sl 3570 oo (bl sl ol (5,35
o5 Cud pille SlS pilie iilye 50905 piblye (uidlye
Bl ) 05 willes SolS" 4y 50 0505 widlge Sl 4y 45 &g
Lo i 51 S o SVl & s sl ol gymm ol 5o 25,5
oL A e oS o acliiny cpl cwl suld aulne w8l
o in LS, s 1 5 mhb 6V YoIY Lo 45 5 cmnlS

(E) Sl w)? )‘)5 R )9 o)L.wO

S sl a4 er il glyie 5 ppe lyy adllae ol o
S Sy 69 0 9 (Lo Sa ke (g Lo ke G ke
Gk 5l g laaiges bawgs dalidsy Yo oSS 5l o 2L
VY o Glrns s i (sl AP 5 00T il gLig S ST
Vg8, piie slp T g 0 ypend 65,18, e sl
J5 bl Sl a8 wal cosay aslisinyy JS sl +/AA 5 Slojles
Sl o labsl oMbl yuile aile e b bLi | s (LS IS a8 4
L oon 6)BT f e sosls ‘l.:bd.aL.......J)J J....o.i; )| o b sals
MO asews Jy5d S8 05 0 g sl SYolae Jaw i, 5l eolaul
285 L8 el g e 0550

badl

Sl s e Glislon Vo ggazme Sl VYY lagh cnl 5o
olaswi g 565 1) duoyo VT Joleo ;a5 VAV slaws a5 wio S S %
V07 slass ol 5ol JSas o e 1) ausjo YAIP Jolae L5 £V
S VY (Gl g ablagy drd aiw; j0 as 0 PRIV Jolw a5
dobee ;a5 FF Coledye 9 Jlo g g)lol asn, ;0 ao 0 WYY Joleo
CS il S iST Wog L5 4 Jarine Sleas dw; jo do o VAP
FONVY) ;o V-V slaw 4 Jlo YO U VO o @0, 0 sBaus
PO) & VOV slaw 4 wlid )5 Jeass S e gl ((as e
VWY el by osekes 10 BV e oy clailale sl s lyls g (aoyo
o g (Ao, AY/P) Jolas ,a5



sl Joao (35lp slogasle ) Jeue

1720 390 <) 0 5lou ¢ 6599 (oM L& 31 S oo 49 i

oo

(RMSEA, P-value, X2/df) Jow J3jlp o5 ws> sl asls
50 SO X/E Jy5 I8l o5 0 conlin a3l e il o
3l gLl Joe aSL Y 5l 1SS azje 45wl oo (0T Az 0 o
slbs jsiome (1Sl e RMSEA (a5l el (6 5 (cenl)
A 0gd eo a5l Jaw glalas wloly jasle ol el Joo
ol Jgd BB ol /A 5 51 s cll 2T e ol 5l
oSSl Al @ az g5 b amo o LES ) Jgo yo ool sy polis
Oizmed el <IA Gl pSeeS g 1V L ply Jae sl jedone
SLIo Jow el Y5l 2eS g YIA L pl goliT a0 4 90 5 yl5me
bl b puiie ot iy Laly) o5 ol pl o oLis 5 B3l
el 039y (bt oy (6 kI Coz )l

98 O oesSas abaly Vg ) sle SO 4 deg b oSS o
S, L Sl (en Cude alal) 5 55 0 s 6,18, L Slree
555 4o ctyolie b 0 2wl g ol lobine Slosle ¥,
Sles oS wao o last polds .cwl jlolios 5= 5l 2S48 5 ¥ 5
Sloslizal b o Juloo glaassl, ¥ Jouz s o anl iyl
3o Lt 1) gy Sld 3 eesl sl 6 kil oY slas 555

s St b sl o 53l S¥olas Jae I Jol slaatily F Jgu

ol Caodle b asls
esls Slazs
RV RMSEA s j9ime (pKileo
BEYS
YA Zz ©ol3T a0 49 g5 g5
dy
1 GHI 3l 295w S Ls
a0 NNFI woilp el
ool jlxin
-2 NFI oyl (3l as L
ol CHL Sl bl L
</a¥ IFI Sl il e e ls
o903 Az sus o b
&slobxo 3 ylasilaw!
oad anb a3 RAI -+ I7A
Ll
oad ol a3 SIVA A

sl

995 W yliw lows (LS )5 59 0 s (5H5L8 ) 9 (Slrad e oy 15l 4wd )

St jlow (LS (Glojlw (gig pe LSy g (Slxad (9o (w190 dwd )

4o 4

0,10 0929 (5 lolxn g woSro alayly Sl pp

3,18 3929 (5 lobae g Lo abaly Culy e (90

God Ol b a5 5)ls 092y ody el (o slapli Lo
Gy, 5 slms isp oo csoline ala ol Lt a5 Lo
(o 35 3575 i (b ond SIS Slajl (55
5 S sy @l b aallhe ool @S paian (7F)
blred o) Slms (igm alaem ¥ 2oy lis a5 ) Sen
S5 53, & 2l S (plrad ) lolms 5 0
5 St (Shnad ol b abhusio o olalae lejle
ol adlas gmls cpuzmen .(ﬁ) Gl Ll jods 3,15 5925 (5 ) loline
wols ylzs as Y+« Jls o Arpact gKorkmaza iagy s b
Wl 1B Luly Sy Slosle (s el SB35 Sl Shee
oles g Naseer iogh zuli b puizmen (Y0) o)y Slgen
So g3 0 oo 9 Shos e 5l Smen age Sl 2 (e

.(ﬂ) 5, 1,8 Ll

S A

Solle 5 moSae alal) 0l salin gk slaatih 4 4z b
Solobine g Coto abail) g 59 008 )18, 5 (Slxed o2 Oy
ol lon QLS Glojle (9088, 5 Slxed S92 G

3,00 S5y ol el (9o

A\l

:i‘ “

Syl drwsi 5 Cugll g 55 oxens )5 la)ks, JuS
e 0T b ey Julse ololid ol o a5 (Slajles g e
oline 5 gSme bl oS ol lis ol dalllae cal (55,0
slpliwlon QLSS )5 0ypens )08, 5 Slme Sso (e
e 9 Slord Sllllas b gls cnlojlo 0929 oody 5 (9o
2 Ololas! 5l gyls o0 wisls lis a5 IFAY Lo o gl
GV b slayld; os> Slulest Sl 5 o ye )15 sla)l3,
@l b peizman (1Y) cuils Jlgsan ol 1y b o 2ty Slojl
aisly glas a5 WWAY Loy g)lise g 0ol) cpsdlane dslllas
Sed ea slailie Sl (B o s)lline 5 Cutte (Sharen
Jelse b oyl bl 530 5 e g Sl 28 asle
ol @l adl (M) o)l Slasen o)ls 0929 (63,8 (oo (65 )0
o5l Jeol> @l a5 Y+ VY Jls o Yoon sJung jiegss b asllls
G5 sl id, U Slrs s folins 5 e ol 0525 5l Sl
Wy Glojle g gla)lis b jbolas 5 Cude 5 5 0y
‘(2) Al oo Ll o

Code alaly as sl lis besls Jdow 5l Lol uls pgo al> e 4o
LS Glejle uisied)ld; b Glrd (558 e s )bline



Ol yen g i

S Rl
Copde did) pd ol (owlid)l5 el (Ll Jol> jol> iagh
Ul plesaly a5 (o Loy s Sl (5508 S oo Gl S (5o
95 Cupde 0dSEIS ;3 4 wllioe Sz Wg)se5 Sldyge S
el 0 Ggae VWAF L o et oodbul ol T ol&tils (s sl

2 e slapliwlo (LS 5 edstan (olod I sy (no
Slasls Jaduo ) (2len 5 (5,800 Giogh onl pll jo a5 i)
2005 oo Sld,08 g Sy

References

1. Markoczy L, Xin K. The virtues of omission in
organizational citizenship behavior. California: Anderson
Graduate School of Management; 2004.

2. PengJC, Chiu SF. An integrative model linking feedback
environment and organizational citizenship behavior. J
Soc  Psychol.  2010;150(6):582-607.  DOL
10.1080/00224540903365455 PMID: 21166326

3. Organ DW. Organizational citizenship behavior: It's
construct clean-up time. Hum Perform. 1997;10(2):85-
97.

4. Organ DW. Organizational citizenship behavior: The
good soldier syndrome. Toronto: Lexington Books/DC
Heath and Com; 1988.

5. Podsakoff PM, MacKenzie SB, Paine JB, Bachrach DG.
Organizational citizenship behaviors: A critical review of
the theoretical and empirical literature and suggestions for
future research. ] Manag. 2000;26(3):513-63.

6. Orgev C. The relationship among the leadership styles,
organizational citizenship and health worker performance
in public hospitals. Int ] Educ Res. 2013;1(16):1-16.

7. Popescu AM, Deaconu A. High-school, Organizational
Citizenship Behavior Moderator. Procedia Soc Behav Sci.
2013;92(1):735-40.

8. Dickinson L. An examination of the factors affecting
organizational citizenship behavior 2013. Available from:
http://www.utc.edu/departmental-
honors/pdfs/dickinsonl.pdf.

9. Tziner A, Sharoni G. Organizational citizenship behavior,
organizational justice, job stress, and workfamily conflict:
Examination of their interrelationships with respondents
from anon-Western culture. J Indust Organ Psychol.
2014;30(1):35.

10. Taheri Damaneh M, Zanjirchi SM, Nejatiyan Ghasemieh
M. [The role of professional ethics improvement of
organizational citizenship behavior]. Iran ] Eth Sci Tech.
2010;6(2):30-9.

11. Sharma]P, Bajpai N, Holani U. Organizational citizenship
behavior in public and private sector and its impact on job
satisfaction: A comparative study in Indian perspective.
Int ] Bus Manag. 2011;6(1):67.

12. Fox S, Spector PE, Miles D. Counterproductive work
behavior (CWB) in response to job stressors and

organizational justice: Some mediator and moderator
tests for autonomy and emotions. ] Vocat Behav.
2001;59(3):291-309.

13. Fernandez GM, Mas G. Intelligence emotionally main
models: Proposal for an integrative model. Spiral Note
Teach. 2010;3(6):43-52.

Yy

2 b lon LS o 5 Sl b 4y az g b Golol (en 2
Olypde az g5 po3) asela ol 3l Coodls a5 5 ol hlews ey
Sd Sh9a slas lee Ghjgal Cwsd rod oIS (5,155 0 50
S 09,8 Glgzadls bjgal daliy )0 cuyd slaaxly (olazsl

29,5 o Sleidy (SOl
@ i sbasl (ISl 4 plgee ol agh slacasgums |
(692 isheme Sla Shy 0 Dol (Sl (pad glagl
Jolse cnl J 7S oS ogai o5lal Jlai s )50 Comer slaizl g (Sin )

05 @l gl oxge ||

14. Mokhtaripour M. Investigating the relationship between
emotional intelligence and leadership productivity. J Pub
Manag. 2009;8(2):45-56.

1S. Bradberry T, Greaves J. Emotional Intelligence 2.0. San
Diego, CA.: Talent Smart; 2009.

16. Leary MM, Reilly MD, Brown FW. A study of personality
preferences and emotional intelligence. Lead Organ
Develop J. 2009;30(5):421-34.

17. Athota VS, O'connor PJ, Jackson C. The role of emotional
intelligence and personality. In: Hicks RE, editor.
Personality moral reasoning. Bowen Hills, QLD:
Australian Academic Press; 2009.

18. Colfax RS, Rivera JJ, Perez KT. Applying emotional
intelligence (EQ-I) in the workplace: Vital to global
business success. ] Int Bus Res. 2010;9:89.

19. Ciarrochi J, Deane FP, Anderson S. Emotional
intelligence moderates the relationship between stress and
mental health. Personal Individ Differ. 2002;32(2):197-
209.

20. Martin J, Knopoff K, Beckman C. An alternative to
bureaucratic impersonality and emotional labor: Bounded
emotionality at The Body Shop. Admin Sci Q.
1998;43(2):429-69.

21. Mayer JD, Caruso DR, Salovey P. Emotional intelligence
meets traditional standards for an intelligence. Intell.
1999;27(4):267-98.

22. Brief AP, Motowidlo SJ. Prosocial organizational
behaviors. Acad Manage Rev. 1986;11(4):710-2S.

23. Schutte NS, Malouff JM, Hall LE, Haggerty DJ, Cooper
JT, Golden CJ, et al. Development and validation of a
measure of emotional intelligence. Personal Individ
Differ. 1998;25(2):167-77.

24. Modassir A, Singh T. Relationship of emotional
intelligence with transformational leadership and
organizational citizenship behavior. Int J Lead Stud.
2008;4(1):3-21.

25. Korkmaz T, Arpaci E. Relationship of organizational
citizenship behavior with emotional intelligence. Procedia
Soc Behav Sci. 2009;1(1):2432-5.

26. Sheikhesmaeili S. [A survey on the relationship between
emotional intelligence with organizational citizenship
behavior (Case Study: personnel of governmental and
private banks of Sanandaj City)]: Islamic Azad University

Sanandaj Branch; 2011.
27. Shervani A, Sarihi Esfastani R. [The effect of the
components  of  emotional intelligence  on

counterproductive work behaviors and organizational
citizen behaviors]. ] Manage Stud. 2014;23(74):115-35.

28. Jung HS, Yoon HH. The effects of emotional intelligence
on counterproductive work behaviors and organizational
citizen behaviors among food and beverage employees in
a deluxe hotel. Int ] Hosp Manag. 2012;31(2):369-78.


http://dx.doi.org/10.1080/00224540903365455
http://dx.doi.org/10.1080/00224540903365455
http://www.ncbi.nlm.nih.gov/pubmed/21166326
http://www.utc.edu/departmental-honors/pdfs/dickinsonl.pdf
http://www.utc.edu/departmental-honors/pdfs/dickinsonl.pdf

29.

30.

Naseer Z, Chishti S, Rahman F, Jumani NB. Impact of
emotional intelligence on team performance in higher
education institutes. Int Online ] Educ Sci. 2011;3(1):30-
46.

Codier E, Kamikawa C, Kooker BM, Shoultz J. Emotional
intelligence, performance, and retention in clinical staff
nurses. Nurs Adm Q. 2009;33(4):310-6. DOI:
10.1097/NAQ.0b013e3181b9dd5d PMID: 19893444

YA

3L

17730 3006 f 0 ylois & 0599 cuodow (L 31 S ko 4 i

oo

Abdolhoseynzade A, Mokhtari L. The relationship
between
conflicts

emotional intelligence and interpersonal

among employees of sport and youth
departments in East Azerbaijjan. Int J Sport Stud.

2014;4(4):452-7.

. Keramati MR, Youzbashi AR, Shatery K. [Relationship

between emotional intelligence and organizational
citizenship behavior orientation]. ] Manag Plan Educ Sys.
2010;3(4):7-27.


http://dx.doi.org/10.1097/NAQ.0b013e3181b9dd5d
http://dx.doi.org/10.1097/NAQ.0b013e3181b9dd5d
http://www.ncbi.nlm.nih.gov/pubmed/19893444

Journal of Health Promotion Management (JHPM) Original Article

October-November 2016, Volume $, Issue 5 DOI: 10.21859/jhpm-06014

Relation of Emotional Intelligence with Counterproductive
Work Behavior and Organizational Citizenship Behavior
Among Employees of Public Hospitals of Rasht City

Reza Manyjili ', Mehrdad Goudarznavd Chegini ?, Fardin Mehrabian 3

! MSc Student of Public Management Human Resources Management, Public Management Department,
School of Management and Accounting, Islamic Azad University, Rasht, Iran
* Professor, Department of Public Management, School of Management and Accounting, Islamic Azad
University, Rasht, Iran
% Associate Professor, Health Education and Promotion Department, School of Health, Guilan University of
Medical Sciences, Rasht, Iran
* Corresponding author: Reza Manjili, MSc Student of Public Management Human Resources Management,
Public Management Department, School of Management and Accounting, Islamic Azad University, Rasht,
Iran. E-mail: mehrabian@gums.ac.ir

Received: 23 Jan 2016 Accepted: 15 Sep 2016

Abstract

Introduction: Use of emotional intelligence to face stressful situations determines the type of staff
behavior. This study aimed to determine the relation of emotional intelligence with counterproductive
work behavior and organizational citizenship behavior among employees of public hospitals of Rasht city.
Methods: This descriptive-correlational study was conducted on 234 employees of public hospitals in
Rasht. Sampling was performed using infinite population Cochran’s sample size formula and Morgan Table
and stratified random sampling method. Data was collected using demographic information and two
questionnaires of “Jung & Yoon Effects of Emotional Intelligence on Counterproductive Work Behaviors
and Organizational Citizen Behaviors Questionnaire”. Face and content validity and reliability of the
instrument were confirmed by 10 experts and Cronbach's alpha was confirmed by 30 of the study samples.
Data was analyzed using Structural Equation Model (SEM) and LISRELS.S statistical software.

Results: According to the research model, t- value between two variables of emotional intelligence and
counterproductive work behaviors is -7.25 and standard value is -0.68. In addition, the meaningful value
between emotional intelligence and organizational citizenship behaviors was 6.78 and the standard value
was 0.67.

Conclusions: Finding showed that, the emotional intelligence has significant and negative relation with
counterproductive work behaviors. Moreover, the emotional intelligence has significant and positive
relation with counterproductive work behaviors. Therefore, it is suggested to design and apply long term
planning for emotional intelligence for employees.

Keywords: Emotional Intelligence; Counterproductive Work Behavior; Organizational Citizenship
Behavior
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