PESSIIER
. a - " s oo - wo e -
(o> Cudl 0 CuieS’ 99750990 93" 9" 4 gl (5 sbw 93" gl Ao
T Gogaio Falh ) He oy deze M (gl e dpe (B (o

pode o8 iily o lole 5 (5l 0aSiils (>l SN 05,5 (g by )l b5
Ol e gt (SBy

pode o8 _sils o lolo g (5 Ly 0aSzld W e 09,5 (g i a | Wl )5 T
Ol it wap—ie (SBjy

smlele 5 (5l oS tils (2l (BN 05,5 ()l (aad (6,50 il
Ol et e (SB pode oLl

1S 09,5 g by 0Bl i) g5z de ] i B g
sl ] cgiin wgmie (SB g pade ol isls ((mbole g (5 ki 0aSiils (>
chamanzariH@mums.ac.ir

Ceodlw Ul g pp o alxo
AR YA )9{.)4,& 9 J|.>).o Ag D)Lo.«fb O 099

DOI: 10.21859/jhpm-05043

oS

Sl gy vl lgiul pin d > e el ST L adl e plosl o g liw p ad > ] iaoudie
o=liacil S5 Cleas ciS o wslygl oo il 7 dae (55l cﬁ_iﬁg:o)odd)t_wﬂ Sleas
plasl s (comm Colie S 10" (60,50 (3, 5 " ad sl (6 ki " b Ao lie Bua Ly aallas
IRy

(g=e) v il CCU sy 95 10 48 Sl (56 doons ddlllae S bl iongy 1)l b,
FY e 0% slacss a5 alaul 1 YAY Jlw o ap—ine () Lo, plasl b, lowy CCU asu g8 5
Case) "o 95— b3y 09,5 ,5 Lo Y# 5 (Primary Nursing) "a—Jol s,k " 05,5 ;0 Lo
aoliziun g S Cnan Slakin g, ioagh il aid S 18 ) n s 9 (Method
$9—2 9 15_,.2.0 =gy aS 09 (Quality of Patient Care) QUALPAC " Loy 5l cdl o U_J.S'i
Flis,S Gl oo dlvs o1 (oLl 5 mbolo 5 (5 iy 0aSzils sy 3l 3 Ve laugs ]
bl e S o o] 18U 5 L2l CCU sla s jo codlye () 99 1zl ad> 1o )3 0000 5 0l
0 o 16 ases ol (ol (o ol 5581 5 ool Ly Lmvosls cods sy o 3]sl oS0y 5
S P CENVIVEN (U YOUL SN PYUPNIWE SSCONN| USCIIY-I Sy SUDR JUNI | WP W R RVS{ INUPYEY B U1
AP <elo o)) 09 (A/YALD/5) " 63 y9m0 5, 05,5 5l yimiion (6,10 (mine & yomas (F/FFLY/0)
"5355m0 9" d S Ml )l " S e (39 50 g0y Blye S 1 (6 S A
200,5 co olpiin "adgl (g b " IS S g, 5l eolawl I ol YL

VYV allie el 4o gu )b
VRO YIY + callio o dy g )b

ssoels o 3lg
)L*-“‘r'

BLIRSS- TS

Sy (ole Crazmil (Gl 125 Gei> (sales
el Bgio o)

Fomdl (e epa g (Sl (S pstde jl Gl &8l

Aodio

o ¢ Sl cilagy Hlojlw il (Sleyo o adlagy sl
o3,k LIV (Il L o ylaw olocis o ad as o —cloal
= P e Ol 55 e g 08 Jleel ) 095 (L8l
o i llols Jls s JAl o) 8 o 1 o1y gyl p
JUR 2 FCHI RN UIOX SN O [ S I S SUH IS
o o5y d iy slacdle caS o ol
=l LS ol ol ] el 4 sI38 s (6 iy oged 4

Cedlw Slans saal)] QLS IS 09,5 o 555 b
B el Edl e S e 4l Ly Goe a5 0]
el Sy Slojls Blaal sy iy o LaT o, Sles
=8l g sl > gaiailys e Jds e a [Y] el
Sl pldgite 5 (St slapllss oIS 5l (S o)t
O e mlo 5 g DN el s glayes5 o
sty T DF YT ails o biw ol ) el e s by

aS

Sl Ly ataly o s slaas]p a1 (Ul

RS SDUINPSICIN EENPIE JROP NI [ [ IR SO N B

sy Sl e &



VWA g9 st g 010 3o F 0 lous B 0590 oD LTyl Cu w0 alxo

Cmsll g [y Sl ()l (aaS S S g,
Dgdiso gdde | (S e Blie 5 (gymdy Cudstns ol 2
S ST L (8le sla ) 5l (S a8 gy o 0
Gy g0 3l Gl slael Cl> s Jlw el (5550
DVl 0,8 nsage 1y ol 5l cBlpe cdgt s a5 5 LS
Sl S oS s, u"?*" 5% 08 plonil wlalllas
Sl 035 ;555 Sl gyl 53 Loges " (63,50 (5" 5"l
aS ol b sle iz o jee asilan cole L
Sgldie joi5 5l gl L )5l g (Sam 8
1 a8 )5 O jao dio) ool 50 (g5 e Slalllas cul
53”5l ! s e itn L ecallae
88 plol e oz SBlie S " (60 590
Vo ads ol ol e ) 1531 e 5l eslai il L Lsosls

i8S 8 o g an i 9 )9

FLpe1Y

Ay 4 el (25 e dalllas Sy 0l i agy
2295 =90 51,0 CCU izu ¥ po lsjom &j50
D)5 dm 45 st (9) L) plosl 5 (g2) o238 (Sley
Aol VYA s 10 gy o0t Sl o 2w o
Sy pole oS ails LS aieS 0wl 5l Gy s S
Mion (Sby po-le olSiils sl al (Byme A5 g gt
anole s el bl Ly p3¥ gl Sinlos
i o Jeld olbw 5 6 Ohlem a5y 2mgly
Sl oS5 393 slapliow oy (8 05 Lol
OO Ll el by St 99,9 bt jbre o s
oA s JUEBl gyl (lid)S S 0 J Sl
35,5 6l lxe o yiage 9 Jlw 90 JS8la> Sae 4 CCU
YL o e )8 Ly s bl s ol ol (sl
welw FA (6 oo J8los s (i (Jw YA
A 255l 4 o9 LS (15 = GES) 5,290
MWte) by Ly L bl il poe 5 o¥l5 s
5 @sr b slre (e 95— (g (LT Akl
A 05— it 5l e L jlen JLl ol
D ;3 (e d sl g Ly 08, 500 s
&8 = aslol an Jbwp L g jlen Joaled pae 5 s i
Warr aslas ol ol o dsgad ojlasilogn iwgh o
5 9080 lowebl o po L S0le 99 ailie Js— 2
FA Loz 05,5 52 5 55 YE Jolao A+ 03l o)los
DIV s 50 s (i

Sy 3 BT (i) e Gl e e L

sl il Gizras Sl 03gad sloml (gl 4l 0,
1y cedls sloacadlie pllai () Yginsg ol e cosslogerg 4y
s Gl gyl c Bl ol S LS cnl 4B Sl
S el sl S 5l S oy oo s a s [V ]
Sl (e Jo—ol 9 Lo Lo oo (655 4 Bl
L olyon ()8 Ll g cmlin (armmo (0,5 pal S Lo aS
g 5 clie cd S L) Slazge Gls slad > Pl
DN s ol 3 1) anal> codls

YRS R Py RPN St S 1 L VSN . 7
alyea iz el g5 S an by o Lo IS den a5 0 jlas
Loyl L 355 o0 corgn IS ol (Se 0 ool (ol
W13 ey ds |y LT 51 S oty ol 81 5 05 aslo
S i codle any [V V] oS a5 gy b [, L 5
a0 b ;5 0l e o8l g 095 oo Jeltin 5 g5 Eely
bl g Bl wlaxiul Uy aS ilize Laplio s oy
G lS e (oo 5ymsl g 03)aS el 5 5ls L]
Syloe Ly ogly 5l 5 0,51 jo (omaass ©jpo an ) lojl S
it Lo by, il n a8y 13 09-b osliionl IS s
Primary) "a_Jsl (s, " asile o s 0525 IS s (g1,
[ ¥] (Case Method) " 53,5 s3s," 3 Nursing

"3y )" 3 i lon 3l )l o il JL o
1305 s (oL, i 5| AS 5 o ooliz_l
el |y e gy ol 09 09—S o0 Cg—e )l
ORI 5 &yl s dmy azr g L (65l LS (e (3500
ST e o S e A 5 A S (oo e L
3 o b eolas patd slad oo 5 Sl (e
2 Jgims YLy 0oge e slacudlye alS g, ol
2 9 92 jlew b 09y l aSlioe )1 St e
a2 o 45 el ] )] e aor 31l oo Sy
05 s s el U ol 05 0l iy aSy) o
Sy At g (oole osalin ISl izmen WS (o
e S e SBlie Jlpeil g polas pae Lo any
b an 94, S a g e eloizl g Sy bl e
DVF] o5 cas )95 5l slmsles L el

Ot L "ol o) VAV L5185 ans b
L Sl s ol g el o s ) 4 (gl >
g it 5 S o 5 e i og oLl L
5 cile mailesl glys oSl g gyt e ol
s EBlie asll Aol gyl 5l B ol Lo
o Sl g Soplon sloul ol (60,8 aslz g j9xe
S Ma sl s iy Do) el T slagle) ] S0s 5l s

YA



OlSer g (S

alie Olallas jo js o, Saas ol b s
Sl azs )3 1,8 solaiwl 5,5

5 adgl sl Gl e bl Ll gl e
S5e ¢ e s Ao (63,150) (53 )50 )’
= oKty bawgs Gl o jlow Comad (G
o Oy (LB 1B (s 2 0590 Syl (512
399 Lo )lons pload (8IS ©)9-0 3 9 mndes Gl
@l el g (a8 el 8 eSS 5 g aslllas 4y
ol aslllas o)ly o imghy o S

caallla 05,5 90 Sl Uid] Cpr alslos ads o o
G 2 e ;3 8 e sloa s 039, S oS
I e D90 a9 it e Ol sl
39 9,5 ol sld g, olS IS o35 5l ey a0 )8
Fol sl o Xiaghy 5l 5 99 by ol sl ad> e
Sl 05,5 5> aivged &)L el e S50 Ay
AL aS oo Gl ) eyl Sy o4 el
Coll o Ca il 0 AS (W0gs eud LSl jliw
L o goo jlas b ools plais] Len Y LY 090
odrge = ohlow o=l 3l el Sdgins pas 5 sl
s s g e glaa b 0 g "adsl iy lea
L il )50 055 () en IS o "adgl ol b ]
9% 9 i Al Joroms 033 S o0 )L (6590
Blid &0 i o] JLal s lhlo sl (8l b
"(60,50 gy 09y 0 Hdg 995 s g pae () Sem
Ot p g a8l olais) Jlen F LY vy y0 e
e 3 g 5 i a3 et 3] Sl e
Sl Syt i s gy 45 Sl 09y (e
Aol p Loas sl a il oage ol o)llos lon
Gk (60 )50 39" izen 5 Ayl gk " cdlye
29> hb Sty bwsg Ao gl i bt
s Gacdd o ol Sty o888 Lal L
P95 9 2 sl ady) o (el Djpe S
o3l eSS ey LS 593 slov i 50 )5 oo
o= aiged o3lal oSS L5 e a0 g05 LA 4 Sg0d
IS CCU s o 50 glsiod &jg—o 4y ) 99
Sy Sl Rt g 0t 2l el Lo
vged LS )

obe; o5 CCU isu ol o ook (a5 a0
e 4l ds a) g lubvs Lo ousig gl )
eSS oty 8l yliwabsl 5 abl o0 o ya Laksd

V4

Folass od 3 )l 8 a slas 5,50 ingh glrog S 5
Colo) L a5 dds 4 (6990 ) 09,5 50 jlene
ol o g wiad )l aslllas 5l Jlally 5 cas i
Case) "L5‘>)5—“ u,'f.vj)" °5)j L) )_a.‘ Y¥ 9y ool J_,.L?u
Primary) "a_Jgl b " 05,5 o & YY 3§ (Method
w0y, S 954 CCU isu ¥ puis .o plsil (Nursing
3 g plodl aSace 3l g Solal jaaki O gay
Lol bo 51 S )0 il iy as Slssl g
Gl a0 e 5" 6050 B9y A e Sy

Ll ol "aJyl
ID)J J.ol_..u UM_Qs).’ U_'l ) ool Sy9—n0 (_gu)‘)ﬂ
iy 9 el e Dlas i
59— QUAL-PAC (Quality of Patient Care) " Lo
S9! oz Heare 4 b 6l s VA 5 Ol
4 S 05 Jal by (i (e i e
‘"Go_m.?” W ¥) 7 6‘)‘0 ")l_o.z.g u_.ﬁ‘).a u_..n..S" c\.ol.._........u).v
PP P S N P PP PP NN DU PUES P P
‘rw)ﬁ g:,‘_e‘_? 5 oe}_" VIQH}ACII 9 lvs‘u)}ll "|Lrbu)‘,'
)‘)J oolaz_wl .))5_@ 4_>).’>L..>5 uLﬁ—A—ﬁA—li" GlL))ﬂ—‘ GLE)B_HS)O
Jw o asbizin ol slwl 5l (5 [¥] el a5
iy Sy [V ooly Loy s VA (6 )guliis Lawgs VYAY
el 00 ooly Fdat ), Sl Ky 8 L ga 83 8
eSS A dS Cowloa i o na 0 wla 0,504

- .;§|).‘° B ..6..<” 4.4[' -

wali i ol 0y ad il il o UF L5 ol
Sl (g Gt Sz 092 07 ;ST g b Bl
345 Sygmo ml d b esliiul (5 )90 5 l9tee (2,
S (2lobe (6l py 0aSAlS (s joo 5 55 Y - LS
g b ools )5 (ol (Ao g 6yl e pie 09, T
Jael ooty 155 sla il 1o ¥ ool (e 5}
ST Gg—e3l 5l (bl cgz s ool ] (inghy o 5
(5 D) gy 3 0a S o8, 5 o1, 8 IS (ol s S
st ool el sy Vg o ola (6 o oli ]
Sl Cme Slad it oy 8 045 /AR ] Jlaie 4 S
ey o Sladllae g aolie 5, L aS imghy sLav>ly



VWA g9 st g 010 3o F 0 lous B 0590 oD LTyl Cu w0 alxo

S o wals 1) o5y slacadle isu )3 (6
QOY/FF Jolxe) ;i VY Lgis (63,50 (33)" 09,5 o
sl 1y o5 g lacudl o i S 0 (g bl w
99 G 45 ol Lt (51 0z (g )l (gl mlis
Sl a5l o5y slatadlye (Au;d (6 iy 09,5
(O Jgaz) ol ‘o5_‘>9 G0 —irn glis

I8 ey p 0y S ¥F chw aslllas ol s
3o S FIPVEFIE by s yaSiln 65
Oy asiils (8 JLL TP LS Y cogase o a S
gl )l 09,5 90 ;2 y0 adlllas 8)9 0 )l
Jolso ;a3 VF) (60,560 9 (00,0 PIAY Jolso , a3 V9)
ey IS IS Al 5 Solee aiog: o (a0 VIFF
5 Jl YY L5 ¥ ongame 53 S g Jlw I\ VEO/F
FIBEANY ks, CCU i o IS il yaSile
bl Gl 8 JLw YT LS Y eoga e joa S 05 Jlw
VIVETIE by, e IS il eSilon rizman
bl 18 JLw VP L, as 0390 me j0 4 S 35 Jlw
O3l 5 S il (6l Jiiane (o5 (yyes] dze
O a5 CCU iz jo )5 ailw slm (g
Ol Sl A 5leg 5T 93 (e Blo LA (o e
3 ogrS 59 (s wls Sy (5)l0 e gl Lo oo
IRV OV )_]aa o=

San 5 s o ] o (st s Lt
5 Shigg el § Bgi ol B9, S50l 503l Ly (135
OoSe a5l i gl e g abogs e gLl (slags]
al g 0 () 2 5955 llS gajl 5l eolii il Ly
D5 09,590 0 Laysie ol 050 (Ko oo s
055 99 ) sgommz Smrblye CpheS 0y (5 Silks Ayl
Jas (5 53 Lo g550 (hs)" 5 Mgl ()l
Dol ke ol eSSl S5 5l 09,8 90 G Bl LS
09,5 3048 (gy9day P> /e e+ V) Ciild 0925 (5,0 o
(¥ Jgo=) 09 5V (oo Sl S cadgl )

20488 8 e Bl e coss ol lew I SO e (Gl
S5l G o5 G 5 Al syl 05,5 90
(bl e Olak b o, 8 oSS g 0¥ Dloeog
a_>las iy, 4" lew jl e ble ca S asl iy
o okl yo et JeSS oo 5l oSt s
s Laools dsllas ;o ool dwlxe dbges oo JooSS
Slas e oy gl 0005 asll) o)ly 5 la 50
5 o Hlal 3l Leog S 5l S pe 50 Giagh slaasls
(omSileo 1 Jols SasSTy 5 655 0 Jmled slo sl
Oetd S o oolai_wl oo 0 g Lo GBI, il
b 29 5l g (oS Gl e (5,10,
Ot ;185 3l 0, 8 90wy jedaie ay o colai ]
= Srelil g3l 5l b g L sl pitie (04
b e 25 L (oS piie 0550 j0 9 Ji e
S Gle e 5 (g e Syl )l d slagyse;]
3=l 31" 60580 29y" 5 "adgl )i 09,5 anylie
S8 o 5l eolaiwl L Lavosls o oolas ! Jaiwne

0 Jlo 5 a2 VP A Gl ol (o !

sl
(_g)tl_w)i” 09)_?)0 aJlao Sy9—0 ubLo.».a Sloss u.’).»_w.».:
G99y 09,5 13 9 0y (Wmo, OIOF Jolxe ;a5 YA) "adsl
mSile 05090 8 e (Ao ,0 FIPO Jolae 15 VY) " 60,90
Jl_..u '/&ViW\\” "d—.?'lﬁ‘ G)L';_w).;" osjj )\) ubL.o.u ‘5._...:
&9_4.7.043).) as 05_3 ZI00 EANNY ”6.))5_9 Q::a)” os)j )$ 9
09y 9 ;2,0 aalllae 890 ioagh slavsly (aled )
90 50 ol bl )13 JLw AY L5 VY coguowe o
u‘)La...a)_.S‘ ..\_|09.|Q_iwd.._._‘>su_m)_|4))‘ 05;
d..a.:L....: (?/?‘ JQL’.Q )_D.> Y‘) ”4_3.!5‘ L;)L'Q_..J)g:” 09)j o

5 E2390 0¥9)
KW-3%) Slaxs o,y Slaxy
YA \td Y/#Q A
Yy \'Y AIY - A
Ve 064 Voo 12

Chi-Square value = Y/-# P = +/\0)

Sl " Eudlie 095 90 38 i low 58 (6 e dble > (B 0ty EBlie idu )3 (6t aalllas 3550 ol jlew (Slsl 3 @jes ) Jgu

"60550 295 5 "4l

adgl gyt
KW-3%) Slaxs Obw Lo 50 (5 yoms aislw
NAY YA b
Y0 5 s
Yy 5
905 s

Y.



OlSer g (S

09,5
S99 W99
ANYaxo/F
vs

©3590 93y 9 4dgl (6w g,y & bl 09,5 90 50 (B ohrg uBlie Sy 50 cemr Cdlie CohlS jlae Bl il g (Sl Y Jga

adgl g buw p
FIPFLYID

Independent sample test: t = &/8 «df = OV P = «/- -+

eSSl £ yliro Syl
Sy

0oy azi

s 50 ol 5 (g el ol 18 ellas mlaw o
Oty o 5l gl slacadlie cpdeS oy 4
3oy Gl s (leys - (55l 5SThe s s
Aoy FITY olFays 51 Lgts ol e oS ol Lts Laazily
ol 4 DA 09y oo oyl 9o 0 FIAY 4 ) Lecs
aallas ;5 L5 0 crgo olams § by oy ool
OB S cdlyo 4 ol lew oluns jl el ol ST ab
Stes asdllas ;o 055 sapamiw st C Bl e i ST (Lo
B 03y it 40 CBlie CdS (o) 4 a8 Gl
316185 oaims il gl wam Aoy ol i 5y o5
Sl Ll 5 alie el Cogr Gt il () lina e
CeleS oL )] g Lad> jolaie 4 SAnY Ol g0 5l 4 g
S—dlge B oimg CBlie S po (gl Lol
e Jgmol 31 3 (6 lims IS oS g 53 i [YF]
J=B i g9 9 DGl an 4z g Ly aS 009y (i
Lo (—agh OSon g a0, b (Bolo 09 salys 3olas
Ohlos (55 S 1 Sy Bl ! 3T lye
S5y 9 5=l "adsl b " i a8 (L8 Ll
iyl ol i Lnazsly s slowl 8 Ll Lay OY
o Slml plad ;0 a3l 09,5 0 S S Blye )
Ohbon (=l (S5 kS Gl cezge (eges 5 (bl
S Sg—g i 5 S YD) s T ols a5 90 5l o

ol lstan e aalllae moyli Ly il
"o gl g by ST saims lss sl adlae mols
o aag b (Hy ol jbon jl ol S il o
A slen Cud aiile By ol )0 dg—2rge slaudgase

9 (A=dbon JLmwp V) am e # (IIF L sSlas 0 S) by

Goga e sla isw o ool jenS o by slasd 0g S
Syle 2t e LB ojmy slo iy vils

S A
G193 53 gmmiz Sl S Sl Lt Sl syl
ol 5 sl YL 635 Uibs," A o "ardsl (g i "
Sl " B9y 50 Gl () 5e pae S ay aalllae

AR

-

S 0y Sl e Ol s Sl aallas gl
o o Ayl )l " 09,5 30 il (e <l
e o=l a sl ssalitie (gl (xe IS 6050 35
05,5 3 VL adgl ()i " 09,5 o Bl S A8
Slasin (35 Kep dna > Ly aS e 63,00 b))
Ao Aozl ol e sie plw g ol lan aold e
iloe "adsl gl Sl by e ol y Sl
Sl sla g w6 )b ) e Lo by, L atal) 5o
e gy s aalllae o sl si alsil ol 4o
Ayl il Sdle sy sly) b (o Bap Ly a5
Sy el 5 (el e mdle 055 T e
Gl S i b, )—'-‘LJ oaed (Lad mols b plsl
5 =8 olhloon dlieogs al8T Gl i3l "yl
PRSP PSR SO L Vi | 2 IYNI I CEVI U SO
Sas INT el sy saals,; i woadle cois
Sy Gl o ) Gipghy (ml 72l (les o0 Stz
5 Okt adlllas 7ol alal) men 0.0 8)F A5 o s
o hlbimy cmls) Gl oaas (lis 55 ol lSen
LYyl ssm "adsl s b " (sl

"aJol 6 b " 56wy olgie Ly Archibong aslllas 4o
ool 00l ploel a0 a4 S g by e Bl S
5 Gial3dl AL le 05,5 1o Bl e i ols ylis Laazil
S 5 508 (sbotzl = (il a8 ol b iy
ol g mols L as IV o oz w5 3G
gy, a9, Archibong aslllas j5 .5la Slssan
o=l 5o 4S5 eng (Functional) go,Slae & j50 am o)l
oy s—r o S an by ;e plansl fds an )
Y gl sl by, plasil jo il & )lge (pasie
O POMY g 73 CEVNEI U ) W Y g
595 L5 e (b3 5 A azrgi Lo o (co
IVl ccdl Sa Ao g saga> U addllas ol o (65 ,Slos)
S 3l el cae S Lo LUl o ool slsinsi
o 5] Gl S ailools (s 45 Eusl oo pls



VWA g9 st g 010 3o F 0 lous B 0590 oD LTyl Cu w0 alxo

039—=> 0 AVIAY & b o a S V-1 F-OYVIVAYYNL b

0D gl e (S pole oSl (taghy Cglee
olBiils p e Ciglas jl dlg s el 008 T 2l Sl
Ot Sl e be mlom Jds a ap—te (S oo
9 P e yde gt (omlole g ()l oaSils
Lo, ploel 5 00 slog b low p e (edsine (s iron
an CCU sl i ol g Ol o 05g 4y oo

Dy go S dsloras 5 5 e o

2l ol

Sl

REFERENCES

1. Brundtland G. Strategic directions for strengthening nursing and mid-
wifery services. Geneva: World Health Organization, 2002.

2. Irurita VF. Factors affecting the quality of nursing care: the patient’s per-
spective. Int ] Nurs Pract. 1999;5(2):86-94. PMID: 10633634

3. BarkerP.Reflections on caring as a virtue ethic within an evidence-based
culture. Int] Nurs Stud. 2000;37(4):329-36. PMID: 10760540

4. Barker PJ, Reynolds W, Ward T. The proper focus of nursing: a critique
of the “caring” ideology. Int J Nurs Stud. 1995;32(4):386-97. PMID:
7499057

S.  Sourial S. An analysis of caring. ] Adv Nurs. 1997;26(6):1189-92.
PMID: 9429970

6. Navuluri RB. Integrated quality improvement program in patient
care. Nurs Health Sci. 1999;1(4):249-54. DOI: 10.1046/j.1442-
2018.1999.00028.x

7. McMurray A. Leadership in primary health care: an internation-
al perspective. Contemp Nurse. 2007;26(1):30-6. DOI: 10.5555/
conu.2007.26.1.30 PMID: 18041981

8. World Health Organization. Evaluation of national mental health pro-
gram in the Islamic Republic of Iran. Geneva: World Health Organiza-
tion, 1995.

9. Long LE. Imbedding quality improvement into all aspects of nursing
practice. Int ] Nurs Pract. 2003;9(5):280-4. PMID: 14531849

10. Kunaviktikul W, Anders RL, Srisuphan W, Chontawan R, Nuntasup-
awat R, Pumarporn O. Development of quality of nursing care in Thai-
land. J Adv Nurs. 2001;36(6):776-84. PMID: 11903707

11. Hosseini M. [Fundamentals of Nursing Management]. Tehran: Hakim
Hidaji; 2010.

12. Yaghubian M. [Management of Nursing and Midwifery]. Tehran:
Boshra; 1999.

13. Heroabadi S. [Management of Nursing and Midwifery]. Tehran:
Nashre Danesh; 200S.

14. Goode D, Rowe K. Perceptions and experiences of primary nurs-
ing in an ICU: a combined methods approach. Intensive Crit Care
Nurs. 2001;17(5):294-303. DOL: 10.1054/iccn.2001.1600 PMID:

5 ddl i bwgioa s b e 4l Ma sl
00l dpogh (S Djso Ay IS )0 aS) Sl By g
slacdes ;5 7508 o Ken an (alid &50 4 L (S
A slls sl acodgame jla S o b ool JLanl o b g ,ac
oy ool S, Sl Ay args Ly il e 5l
3| L PP Lo PRS- e B PN

ot Ohlon (o Clie CniS il g eyl
28, 5 oo

S Sl
mlbeidlydn g (B e goeiily 4l LG 5l adlie o]
Lr‘)‘LO)"‘)LY S oS 9 AV 00A 0 S L (5l isex des LS

11866421

15. Dehghannayyeri N, Salehi T. [The Essential Nursing Management].
Tehran: Boshra; 2009.

16. Masoudiasl E. [Nursing Management]. Tehran: Jame Negar Salemi;
2010.

17. Warr JG. An evaluative study into the effectiveness of level 3 Nation-
al Vocational Qualification support staff to nurses. Nurse Educ Today.
1998;18(6):505-16. PMID: 9847744

18. Neishabory M, Raeisdana N, Ghorbani R, Sadeghi T. [Nurses’ and
patients’ viewpoints regarding quality of nursing care in the teaching
hospitals of Semnan University of Medical Sciences, 2009]. Koomesh.
2010;12(2):134-43.

19. Zamanzadeh V, Moghaddasian S, Valizadeh L, Haghighi Khoshkho N.
[Comparison of Nurses and patients views about the quality of nurs-
ing care provided in hospitals]. ] Nurs Midwif Tabriz Uni Med Sci.
2006;1(2):1-4.

20. Sirati Nayer M, Babatabar H, Sadeghi Sherme M, Javadi Nasab M,
Tadrisi D, Abbasabadi M. [The effect of implementing nursing care us-
ing a Primery Nursing Model on knowledge of the cardiac patient care
and nurse satisfaction]. Aflak. 2008;3(7):49-55.

21. Giovannetti P. Evaluation of primary nursing. Annu Rev Nurs Res.
1986;4:127-51. PMID: 3635403

22. Khatiban M, Vanaki Z, Memarian R. [ The effects of implementation of
an organization nursing care delivary system primary nursing]. Kowsar
Med J. 2002;7(1):65-70.

23. Archibong UE. Evaluating the impact of primary nursing practice on the
quality of nursing care: a Nigerian study. ] Adv Nurs. 1999;29(3):680-9.
PMID: 10210466

24. Nobahar M. [Care quality in critical cardiac units from nurses perspec-
tive: A content analysis]. ] Qual Res Health Sci. 2014;3(2):149-61.

25. Sadeghi Sherme M, Razmjooei N, Ebadi A, Najafi Mehri S, Asadi-Lari
M, Bozorgzad P. [Effect of applying continuous care model on quality
of life of patients after coronary artery bypass graft]. J Crit Care Nurs.
2009;2(1):1-6.

Yy


http://www.ncbi.nlm.nih.gov/pubmed/10633634
http://www.ncbi.nlm.nih.gov/pubmed/10760540
http://www.ncbi.nlm.nih.gov/pubmed/7499057
http://www.ncbi.nlm.nih.gov/pubmed/7499057
http://www.ncbi.nlm.nih.gov/pubmed/9429970
http://dx.doi.org/10.1046/j.1442-2018.1999.00028.x
http://dx.doi.org/10.1046/j.1442-2018.1999.00028.x
http://dx.doi.org/10.5555/conu.2007.26.1.30
http://dx.doi.org/10.5555/conu.2007.26.1.30
http://www.ncbi.nlm.nih.gov/pubmed/18041981
http://www.ncbi.nlm.nih.gov/pubmed/14531849
http://www.ncbi.nlm.nih.gov/pubmed/11903707
http://dx.doi.org/10.1054/iccn.2001.1600
http://www.ncbi.nlm.nih.gov/pubmed/11866421
http://www.ncbi.nlm.nih.gov/pubmed/11866421
http://www.ncbi.nlm.nih.gov/pubmed/9847744
http://www.ncbi.nlm.nih.gov/pubmed/3635403
http://www.ncbi.nlm.nih.gov/pubmed/10210466

Journal of Health Promotion Management Original Article

No 20, Volume §, Issue 4

DOI: 10.21859/jhpm-05043

Comparative Study on the Effect of "Primary
Nursing" and "Case Method" on Patients' Quality of
Physical Care

Simin Sharafi ', Hamid Chamanzari ', Mohammad Rajabpour ’,
Shahrokh Maghsoudi ?, Seyyed Reza Mazloom ?

! MSc of Nursing, Department of Medical Surgical, School of Nursing and Midwifery,
Mashhad University of Medical Sciences, Mashhad, Iran

> MSc of Nursing, Department of Management, School of Nursing and Midwifery,
Mashhad University of Medical Sciences, Mashhad, Iran

* PhD Student, Department of Medical Surgical, School of Nursing and Midwifery,
Mashhad University of Medical Sciences, Mashhad, Iran

* Corresponding author: Hamid Chamanzari, MSc of Nursing, Department of
Medical Surgical, School of Nursing and Midwifery, Mashhad University of Medical
Sciences, Mashhad, Iran. E-mail: chamanzariH@mums.ac.ir

Received: 27/04/2015
Accepted: 09/06/2016

Keywords:

Nurses

Labor of Obstetric
Quality of Health Care

© 2016 Iranian Nursing Scientific
Association

Abstract

Introduction: The nursing profession is mainly based on the quality of care. Different
approaches to provide nursing care in nursing management can affect the quality of
service. This study aimed to compare the effect of "Primary Nursing" and "Case Method"
on patients' quality of physical care.

Methods: This study is quasi-experimental study that was performed in two Critical Care
Units (CCU) of the Ghaem Hospital and two CCU of Imam Reza Hospital in Mashhad. 59
patients (33 patients in the "Primary Nursing" group and 26 patients in the "Case Method"
group) were studied. Data was collected using "Quality of Patient Care” (QUALPAC).
The content and face validity was confirmed by 10 members of the Faculty of Nursing
and Midwifery in Mashhad University. Furthermore, the reliability was achieved by
Cronbach'’s alpha. In this study, both "Primary Nursing" and "Case Method" approaches
were implemented in CCU and their impacts on patients” quality of care was evaluated.
Data were analyzed using SPSS/16.

Results: The mean of patient quality of physical care in "Primary Nursing" group (5.2 £
44.4) was significantly higher than the one in the "Case Method" (6.5 £29.8) (P < 0.001).
Conclusions: The patient quality of physical care in the division oflabor "Primary Nursing"
ishigher than "Case Method". Therefore, the "Primary Nursing" is recommended.



