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Correlation between or ganizational commitment and or ganizational

citizenship behavior in Tehran welfar e staff
Jorbonian A*, "Makarem A?, Hosseini MA®, Bakhshi E*

Abstract

Introduction: The concept of organizational citizenship behavior has attracted many
researchers and managers. Behaviors can be due to one of the basic ways to increase the
effectiveness of organizations. The aim of this study was to determine correlation between
organizational commitment and organizational citizenship behavior in Tehran welfare staffs.

Materials & Methods: In This descriptive-correlation study, 100 people were selected
through random sampling. Data were collected with, "Organizational Commitment

Questionnaire” and "Organizational Citizenship Behavior". Content validity of the
instruments was measured by opinion of 10 lecturers and reliability by using Cronbach's
apha. To analyze the data, SPSS/21 was used.

Findings. Results show that there is a significant and positive relationship between
organizational commitment and organizational citizenship behavior (P<0.01, r=0.325). Also
the dimensions of organizational citizenship behavior, atruism (P=0.01), civic virtue (P=0.0)
and conscientiousness (P=0.003) have a significant and positive relationship with
organizational commitment.

Conclusion: Increase of organizational commitment in welfare employees, has improved
the citizenship behavior. Managers are recommended to develop organizational commitment,
to implement appropriate programs in order to achieve organizational goals.

Keywords. Organizational citizenship behavior, Organizational commitment, Welfare

Received: 30 May 2014 Accepted: 12 October 2014

1- MSc Student, Department of Rehabilitation Management, University of Social Welfare and Rehabilitation
Sciences, Tehran, Iran.

2- Assistant Professor, Department of Rehabilitation Management, University of Socia Welfare and
Rehabilitation Sciences, Tehran, Iran.(Corresponding author).

E-mail: amakarem2001@yahoo.com

3- Associate Professor, Department of Rehabilitation Management, University of Social Welfare and
Rehabilitation Sciences, Tehran, Iran.

4- Assistant Professor, Department of Biostatistics, University of Socia Welfare and Rehabilitation Sciences,
Tehran, Iran.

WAY 5ol ¥ oojless Yoo yg0 Yy oM (5185 o o



Journal of

e, HEAIM Promotion Management

ISSN: 2251-8614 Vol.3 No.4 (Serial 12) Fall 2014

Development and evaluation of "Patient Education Record" for structured documentation of pa-
tICNT CAUCATION PLrOCESS...o.uveiiiiiiiiiiiireiiciieciessirassssssessssssssssissssssssssssessssssssssssssrsssssssssssssssessesssssssatsnesssssssssssss 92
Khorasani P, Rassouli M, Zagheri-Tafreshi M, Parvizy S, Nasr Esfahani M

Correlation between organizational commitment and organizational citizenship behavior in
Tehran Welfare STAff ........cooiiiiiiiiiiiiiiiiniiiiiiaiiimiimmimmiemiismssmiisssssssssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssasos 93
Jorbonian A, Makarem A, Hosseini MA, Bakhshi E

Performance evaluation of Bardaskan city health network: Using the model of the European Foun-
dation for Quality Management (EFQM).....ccuuviurciiienieremereeiiossssiossssessociscsessssssssssssssessssssesssssssssssssesssss 94
Ebrahimipour H, Vatace-Najar A, Zomorrodi niyat H, Emamian H

Correlation between discharge preparation and rehospitalization of premature newborns............. 95
Dashti E, Rassouli M, Khanali Mojen L, Puorhoseingholi A, Shirinabady Farahani A

To identify some factors effective on survival of the elderly living in nursing home using Copula
Competing Risk Model: Bayesian approach.. ... iniiniiinniessionmmerieesieessesiosssmsessesssssssssssssssssssesses 96
Azadchehr MJ, Rahgozar M, Karimloo M, Adib Haj Bageri M

Correlation between health beliefs and breast cancer early detection behaviors among females re-
ferring to health centers in Khoy City, Iran....cciiiiiiiiiiiiiiiiiiiciiieiieiiieiieeieeceeccneceecceeeeeceseessssssssssesssssess 97
Mokhtari L, Khorami Markani A, Habibpoor Z

Social participation, barriers, and related factors in older people in Tehran.......cccccceevieieiiiennnnnnennnes 98
Darvishpoor Kakhki A; Abed Sacedi ZH, Abbaszadeh A

Developing a conceptual model of social determinants of health inequalities: A qualitative study..99
Zaboli R, Malmoon Z, Seyedjavadi M, Seyedin H



