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Abstract

Introduction: Control of interpersonal emotions and conflicts and a sense of tension concerning the spirit
of collectivity are essential elements in improving job performance. The purpose of this study was to
determine the correlation of emotion regulation with nurses' job performance, interpersonal conflict, job
stress and vertical collectivism moderation.

Methods: In this descriptive correlational study, the statistical population of nurses working in hospitals and
clinics available to the researcher in Ardabil city, with a sample size of 248, were selected by simple random
sampling. Data collection instruments included: "Emotion Regulation Questionnaire," "Job Performance
Questionnaire,” "Interpersonal Conflict Scale at Work," "Job Stress Questionnaire” and "Horizontal and
Vertical Individualism and Collectivism Questionnaire.” Cronbach's alpha confirmed the face validity and
reliability of the instruments. Data were analyzed using SPSS.22 and Smart - pls2 software.

Results: Emotional adjustment with interpersonal conflicts, negative correlation (t = 0.863 and f = -0.889)
with job stress, negative correlation (t = 5.167 and (B = -0.444) and with job performance, positive
correlation (t = 2.765 and p = 0.367). Interpersonal conflicts moderated the positive correlation with job
stress (t = 5.995 and B = 0.513) and vertical collectivism moderated the correlation between emotion
regulation and job stress from -0.444 to -0.562 in the negative direction.

Conclusions: Emotional adjustment correlates with improved nurses' job performance and interpersonal
conflicts and job stress and vertical collectivism. Therefore, it is recommended to hold workshops on
emotion, stress and conflict management training,

Keywords: Job Stress, Interpersonal Conflicts, Vertical Collectivism, Emotion Regulation, Job Performance
© 2020 Iranian Nursing Scientific Association (INA)

Copyright © 2020 The Author(s); Published by Journal of Health Promotion Management. This is an open access article, distributed under the terms of the
Creative Commons Attribution-NonCommercial 4.0 International License (http://creativecommons.org/licenses /by-nc/4.0/) which permits others to copy and
redistribute material just in noncommercial usages, provided the original work is properly cited.


http://jhpm.ir/browse.php?a_id=1099&sid=1&slc_lang=en
http://dx.doi.org/10.21859/jne-08407
http://jhpm.ir/
https://crossmark.crossref.org/dialog/?doi=10.21859/jhpm-08014
https://orcid.org/0000-0003-1635-7330
https://orcid.org/0000-0002-1403-6974

g3 Ul o 51 o oo 49 i

DOI: 10.21859/jhpm-09102 1 o 5kows <4 0599 APAA Wil gy

@ CrossMark
6859 Olbo (P 315 (ol 3w 9 (i 8 jSdos b OUloud paladd (Smod (o y 2
S9908 SIS &> 5 B g ke

' o Al ye ) Ol o ) 68950 L

Ol ol oley axly (ool ol5T ol&azsls ¢yl y Ay e pone 05,5
sl olpl by ol asly kel Sl sKiils cupde 05,5 (699,00 Lea i Jekume odduw gl

homa_doroudi@yahoo.com

VWAAN /) -l by gyl VAN /0 allie b o gyl

oS

(0 (b 3 yShee 390 10 e L1l @l Srex Ay w az g b (Jad (A 5 (698 lee Do)l 5 Slls 1S iAeddie
rani g (b (A5 (698 (e ()15 (ol (Jid 0 Shoe b Slbes oo (Sharod Gond Baa b p5l> gy 1L
ool ol Saex 55

o d 55 soolSiloys g lagbiw oy ;0 Jelis Gl (g bl anolr (( Stwods — rosi Ghagly cnl )0 HI )
Sl el Sl ool (Bolas (s pTaiges (b9, 4 9 & YTA ()90 Joozr Gebo wiged slasi b sl st Kool
s, 5ee aslizw,, (Emotion Regulation Questionnaire)cbbrs wdas asbiies " els bosls (g ,51s,5
Interpersonal Conflict ) Jas jo s0,8 e o, asliies » (JOD Performance Questionnaire) s
2503 5 s8s0s ol S aex asliins 5 5 (JOD Stress Questionnaire) s i aslias 5 (Scale At Work
5 92 2y, o9 (Horizontal and Vertical Individualism and Collectivism Questionnaire) sl
ol ¥ ol T g & lewsd § YY aseas ol (o ool 158105 51 ooliiwl b Waools .asad st #lig,S W L b ,lpl LU
S JFF) it Saad ¢ i (25 b (E= IAPY 5 B o IAAR) e Ko 1633 hoe Lo L5 L il (oudass slaaidly
Siad lad 235 L 60,8 b Lo jlas o )ls (E= YIVEOS B =+ IVPY)Ciie Siuon Jat o Shae b g (F= 0/VFY 4B =
Sz 3 OFY = [FFF 511 Jid 25 g Slbed mulals (o ( Kired g3g08 2l Saes o (= 0290 g =+/0VF) ce
IS (g0 Jral hie

Kot (53908 (2l Saor 9 (Jad A5 9 63,8 loe Lo g by Lk o Shos 350t b Sllbres ool 16 S A
Dgd g dnogi GUS IS (sl (25l 5 (A (lilmaa Cupae (h5el slaelS IS (5155 5 1) ol

(o 3 Shoe (Dllret ool (5390 (2l Trox (688 ploo SO ((Jrd 5 tlmeflgunds

R Lgass Qlﬂl Gyl sole ez H ‘_g‘)))madgv k_;:ol.aj’

oo
Syt Saleys 5 Bhal ol oS5 gl Blaal 4 J cqr o bl g~ selanzrt Jalse 4y (6 )l 425 53l gloJls o
Sk [o] Ceslaylojlos jo QLSS 0 Sles (Ral38 5,5 50 sl JEls o3l g 15 bame 4 Sz p0 51 Gt (Seio sl y5iS g ol
o bype Slojlw 5 (e plubiadly; e 5 baow)» | I ))s gy 5 e b s BLS)I Jad 105 015 039 oS5
s o ,Slee aslongy id o ,Shee li5)l b oyl plolis 3 i on sl D] ojls ST 15b o8l S055 (5566 olal
U5 | el Loions 55 il 5 am0 oo G233 lejlos (6 90 0 2 Sl Jolse [Y] ol T (S5 it o Shee Slojls 2
o it o Shee [£] 858 o0 plojlor wloss slis )l g Lo sladl 3 oy Sy9e Jaloe ol ol a3V 1 el 38 50 )T o Sl
5 Lo i i a8 cal Slojlow 8, o —lul (sl ie Slaal b Las e sla,li, 4 o)lal (LS Jid 5 Shee 55
oS bl 5l g s oo Slejlow Glaal gass 31, 5,8 sla s, [¥] el (LSS 60,8 JyuS cos bo)ls, o a5 el Sbojle
Saledyo g Sl ol sy Slojler Blaal 4 J cgz j0 &5 > St o Shee i) 90l slaglejle (pwlal EMSEe 51 (S
(o] caslapylojlo o HLS ) o Shos 2al38l 9,5 ,8 cnol> iy S e S e [F] el baglosle ;o 35290 (sls] slog o

AR


http://dx.doi.org/10.21859/jne-08501
http://jhpm.ir/
https://crossmark.crossref.org/dialog/?doi=10.21859/jhpm-08014
https://orcid.org/0000-0003-1635-7330
https://orcid.org/0000-0002-1403-6974

Olyon g 5999

2 O (i 5 e oy Sl (S8 slasSl s
9 G pdganelz daolisl bl )l el o)l doo il o 3,55
LT a8 ol cnl Jlgm ccnlplo [77 701 Wy, oo 515 @ lao oy 355
g s mls (g0 8 ol Gloly l ol o Sllbes Jows
$ b ol 50 sy (i o,Shoe 39200 Lles

lanlllae )3 b adlboe IS5 oy Aegly ()5 g (B Aty
OUS S 0 o 350 2 O G285 5 Slosle ()5 oy Slsie L
s 8lee y Slojle (2)les a5 8l 0 wg,mli 0je> Sl jole L
o ogran [Y0] 5l 3T 59,008 059> Sl jolo SL LSS
2 P g el G by (o) Olsie b (ctegn o llSes
ofbee b ol plel 5 25 G iy oy (ol o Slas
abal, 3l oles @bt el Gai i @bl o5 18 s L
OB (drs o Shee b (drd pleol 5 (2,15 sl G (s5l0bne
50,18 S5 VY] ol s pd g hie abaily ] 45 818 3934
G rsboin] Sl o i sl Gy b ohasi
@S ez a5 ol (las gy i Sy ol Seer 5 2508
Col glaiz] cdl 0uiS S (B 21503 9 soges
2 GBS ST lyie Sos gl o oS 5 s (V0]
Alr) lge S5 JpS 0 Jad oSles 5 (seges Sdles
ol Jole 138 5T sl alis a5 wisls Les (Traffic Control
VAL sin Slojle Glaal cuddge 5 (6505 3l (3856 sl
Sylye JUil Glagtupw Glste b ciaghy o ol Ses sChen
o—:‘.""Lf-")"‘%%‘5““5;]“5&)“5*5“?“&"&*)15;}’“)3&)1‘5
Daragpe it o Skae 5 (D)5 Cupde S (Slomed iga
O Soe dlall) 092 ) (S g il Sl G (e
Copde Soww (m (eized g g b 0 Sles 5 Jlmea hgo
Sue [va] cutls sg2g (ool abal; it o Shee b (5las
5 ohSer Ly, cwyp olee b ciwg3 0 Love & Dustin
WSy s pdidyies 4 Glae)lS bl » @l Srex 4z,
2 S5 g e Joloe @IS e g Ol Sen Ly, 45T wisls Las
St s Bl g ol W IV] sl o (LSS s,
e 1 4 g b by (el o Shee b Slibus polas
b pldl @l Sper (65 s g (Jad a5 5 608 Olee 25
SLIETP)

a5 ol lel ansle atligr (Shen hrogi Sl iagh
A oolSile s g ol o alizee slaidn jo Jeld ol
cssle obiw o Jals baolSile,s 5 byl Lo ) il oo )|
(Mg oileys 5 @l sl s plel i Lo T s oy
oS 2l ge do P Sl 35 SLlS s olSile s BT oLy
gy 3 YRA wgas oLl slaws 50 Jsaz 5l eolina b
25> 8 oo 0 )15 lizl pbl jo aS eole Bolar (g S wiged
bolfile,s 5 bbinlan cilizs sla iy ol 5 ol
Shae 39 Dlo ol Bl 059 slajlos cpPae 5l as ol
Sl 351 gz abgs o 039> 55 aile Jlo 0 5 5V 5 swlis S
S hled 5 Culd; g oy p 9590 E9dse babaly o 5330
it delidin " il lmosls (555105l og hegn o

\Y

S obesbe Jlsl 390 S slaghy)l plyear (Jad o Shae &Blg)o
So sk 50 08 Sy AT el end yed (6,18 (slime sloasS
3> b soles o cudibge [A V] ams o planil (yloj 5 Lasciue 090
[al 3yl (S o1 slasl 5,Slas 5 21,5 @ g0l

Lalys oo o P laShy Jods & Jeliwe 5l (S
P 0P et g e Ol5 5 GnSoe sl by S
&l o350l S o0 Ty sk Sl Dllren o las Jads ol
5 Olulua! 44 bayo il 5l lgs co plosle jo 0 ,Slee 39040
6l Slles o5 ams oo s Sladlas . [V o] 85 eslial Sl
Slaghs) 90 Shes 5,18, ilgi oo o8 Sl Sl (658 gie S 058
pelas V] sms 13 Slesal) 5500 1) Ladlasl 4 ltws 5 g
sl pladl Sl g pdiliglzr jsbay colis Gk 5l Gl
Llyled @olys b oas gloy e b wiS o 3L 1) 9l g el
e b o pae ) Giilulest b ol il 55405, caiiSagags
M ogis 58 15bbes ,0 5wl amdls blus byl g, 5 05
Dy

Wyl 508G b aS (65,8 slacglis s 4 5 sladae jo ol 3l
5 =izl (s sleaarie D] Wesipo o)l lzs 2
a1y alisee Sk g bl Xa8G b ol 3l Sglite easd
locsglés cread o ls gl 1,500 @l lai b a8 oS 5,61 oo 999
O kol UKt 55 45 (68,8 oo 2515 g 4 y2eie IS baama o
i il oldllas [V F] 09 o sl )50 g oy oo b (o)l
O fles s JyuS pas g 88 ol Slo)ls 9 Vb 1
abal, S5 (V) oK g Yozgat alos sl el ools lai 1) ek
S 0l WS ey s o Shee 5 RS A5 o shie
olo s gk a5 wols mesg VY] ol 5en 5 Spector « 5,k
i o Slae g sain Slolus] sloul 4y jouie Wilgs oo (69,8 b
G dlie S ©jg0n 25 ploslu 5l 55l j3 005 by
Loamdls oglhael SIS lojlu o Shas p wdio 5 350 3929
Casd 5l 095 aallS (slag i losl a0yl ge daay 1) laylps
DAL sy

o5 glgl 5l oolitul los a8 ,bgs Lol 51 256 ol 31 Sy, coodl
Sendye 5 Ceyd ol g Sl (FLS (e slas el
Al e s g ol sl AT A el
aer (555 edatiog: ( alETogs 1) wiles LeGoleman
woill slacdle Jols Lo)bs amlp (Vo] elas! &)l
= Thomas Kent .[\0] _ass gla,use sl wolbls)
(il () S 1S (o0 (Bme 25 S e sl (ol S
IV Sl g 5o casdlas

(090 2l a3l 6Vl o yo 45 aims e olis laazily
F 5 Gl sl Sllmas s 5 J515 50 LSS Ul
VRSP URRN L gL gUCHT PSSOl FRVE JPN St IO JRIPE SIS N | 4 4 [RCOWR
e Buled g oad GRS a5 g 698 ol Slojls pals
Iyl sgi oo YL o Shee

SN e i (Sam b (slagSUl a5 Coul (T 5 (Sl anlys
O d9azma 9,18, £915 ABS cge 08 L) 9 LSld 09
S 5 250 IVFl wes e 1K b ot b



1PRA Wit g (oo ) 0 5lows (3 0 550 dcwoM L 51 S o 49 g

b lsime s 5l Gromis Sl 2y, wssls lis slsal glaails S
bl 5 olitdly, 039> > Kl 55 i 0 5l eolitd
iy 3 esliiul b lsal slaails IS lace 51 a5 Yo 5l aelites
o8 ol JAD 5 AL Cipas g glis,S S

Jls ,o Spector & Jex lawgs " Jad 10 60,8 e (2,5 obs"
ool a5 3510 465 ¥ aelidwy onl [N V] ol ois >, VAAA
SxSojlul opei B 2Slas o) Pl b &S (o8] a2 b
Vool (Btdien Feodel Yoyl a8 ¥ o ey N ecdgzn)
0 oy g 698 gl 25 mb e camoplis wearmsguly
O el 08 o 51638 plee (o)l (VL mhaw s lis
Sl 350 |, SG sloan ;5 sasmsgaly (S Fojed Sl o 5
Veooyed yiSlas g BBl e 1o (608 lee ()15 g co0ls 13
Sle a8 el 13 Ol 5,50 1 0 slaan 35 caimsguil S
, I¥e] Ottinotash oo mhaw (YL 8 608 ole oyl
why aby) old S dleasllE 5 e VIV Jels a5 _tags,
LIl Glgme @ls) copz lagysld oBails (gmie (oulisdl,
oje> o 2Rl flaasis ¢ (5,5 5l 8 V] colatal
3 slizl b glis,s ST g, b1y ol (ol 5 inio (litily)
3 e by, wl;y Jeasall ¢56 phgzmadls 5158 1A
Y18 5y 2 [TV] (s a g3y 0905 G155 VY pigir Il
o b plas ledal a5 Lo 9V eS8 (LS alS e 5 8
Slaasie g 55 5L F ) oolinul b asliins y lgime s,
OES BT by (bl 5 0l (oulidily) 0592 5o aliails
@ o3 5 alel 5b g lisyS T by, b oS le oYsE 25,5
il calis bl Sl 4 00l S8 VO 5 VY 5 VA ol
<l

55 OBl gl 5 el g Lansgs " is 15 aslisis ]
el 5 TS i a5 (g ool 5liien 193+ ans 3]
il bl a8 818 468 ¥ aslizony [VA] 0 >1)b S
GrSNl e 0 Sl 5 ) o b oS G55 e
V ope Otadnan Frodél Yiclisl Ll LY 1oy ) idgzs)
o5 5 ot by 31 a8 Jlih (5 sains s ool
o Oy el odims Aol Slaisl s Jed s easas ol O
S8 Bl 0y5e 1) S sboan 5 snmsguly g Foojes JEls
G Voo il g JBlas mhaw jo L 5 ey ceols
G Sl a5 ool 3 il 5,00 1) O (slaan 5 suasgaly
Ohes s MacKay (ags o abboe gl o3V 0 i
Ol el slaolSails 5 So LS 5 5 VAF e o Y
Slaasie s o 5 5l L6 F Sk ) eslinal b lgma gy, wls
OS5I gy o] (bl 5 (ulitiply) 0592 5o oKl
ot ol AT lie,S Wl g, b oS sbaolKiils 51 S
ol LSS 51,8 VER g, o [Fe] olTs e0liT Limgs .ol
o 35 (Sl sogr 9 Aoz 5 delidin Tl plonil 925 S 5|
GolKisls cpwye 51525 VY Sl oolaul b deliiow  (sleie o,
A 5 i ted (Kb, ke olKals 5 ks (55 psle
pole olSils i ol 5 S3glgmotnl 05,5 (rmsye 9 s

\'Y

aslin,, « (Emotion Regulation Questionnaire) &Ll
olie « (Job Performance Questionnaire) Jis o,Slos
(Interpersonal Conflict Scale at Jis ,o g8, ol o)l
5 (Job Stress Questionnaire) Jas i dsliies,; Work)
(Horizontal and a8l o1,53,5 § (5090 2,5 o dslidow
Vertical Individualism and Collectivism

.55 Questionnaire)
Yeoof Jlo yo o) Ken gLaw, by "ollbes pudas asliios "
cinb olol 5 aS )8 468 ¥ aeliinyy opl [7-] el ons o1k
GaSoill oyei O sSlas 9V JBlas L oSS 85
Vooyes (Btaian S del Yyl ol ¥ o jaiay N icdgzn)
zhw O oy0 9 b Slbrs ot mlaw saumslis caimsguly
F oy Blos iy cpy Cal 0,8 oBas YL cllbrs eudass
oS e Sl 00,5 Ol 0,90 1) S sloasy 35 onieogwly S
odaogwly Jm Ve o0 gSlas g Jllas mho o Slbue
5o Sl wdass Silo a5 wols 1,8 Ol 850 1, 0 sloasy
e gl S5 YYV 53, 5 (stbsy Abbsn s (0 AV
oo ey el 285 Oy ST K olKiils o)) bl S
'YW .la..uj.\ ksllAlA 9 S Ko olRiils Oyt yo )| )_Ll A Ja...uj.\ )l).al
oy dloes 3l onlainl b olails o)l ol I b gzeiils 5l ya
Gratz & iags <d,5 5 ol 5,50 /YA Flis,s W
ai ) s )5 lgmadls 1, YOV (sg, » [¥)V] Roemer
ST oo wls lis etug Cavgzlule olfails jo wliiily,
ISl was 3 AL PVl b elie 00,5 slp glig S
EARRWINRIRIA G PR A GRSV IN PV | P IR W] Ep i PSS OV
Jlo 5 (Blo 5 Sl Laugs ol 5o 3 sllae bl Sl
S 8 5l eolitul b olgioe g, 5l ot Sl s, LYV] VFAQ
bb s e dKadls ulizlyy o3 o pRuils 5,5
&l 530 du jde 90 (sloyliw s l5gal il 51 a5 Yo ) delicon
Crals 9 7lig,S W og,y 5 el b 5liads aljn du 00 90

a0l < JAA g - 1VQ
lasgs 45"&.;..2 5, Sles AALZ..'Z.....')i" 3 b o See ioniw (6l
ol L] el snsoslinal wass >,k VaY Lo jePaterson
0 il oll el bl olansl a0 Slos (o & 48
N eEgzmd) (5 Sl 003 0 iSlas 5 ) Plas b & S slasy 5
waidsfiwl 1 oojed (Btadaen Fiodel Wiyl a8 WV o jaia
3,8 olFus (YL mhaw oaias L B 605 g by e odims lis
S sleaiy 5 saimoguly Lou VO o JBlas o e el
5 Jilas s 5 Lo o Shas gelans g w00l 3 bl 5,50
S8 bl 0,50 1,0 (sloasy 5 snimsguly (pm YO 005 iSlos
adlllas ;o aib oo phaw o YL o (Lid 0 ,Ses Kl a5 cosls
o Jeliw GUSIS 51 o3 WWE (go, 5 ey [VF] Thornton
L1yl lyme sy 55 -5 el 0l slajeeds 51 (S0
5 omlitily, 055> alEtils Glaasie 5 o5y 5l i # 5 eolinul
5 O Ss enl 03,8 a3l VA glis,S Gl o, Ly o bl
S Olamals 5 LE YWY 6, gy e (Y] gas))



Olyon g 5999

ool spslanz 5l dn e ailel hke Sy S
sl slsy &hgoinas g Jlesl p3¥ Slodol ouls 351 Slalginy
AT G5y ookl pll b el Jol 5590 IS0 @ Giomiw
b i 51 o 52 sl 2lis)S ST anlne 35k 51 Otz
(138) s 25 IAY) Sl wulas o(+130) Jid o Slas
50 a8 el Cass @ (IAY) ol S aez 5 (IAT) 60,8 Lo o)l
428l o 03l go sl 5] cmlin L S| L5 ¥ Jga

aan g0 Do 4y |y deliiow pp YV - slaws o Siwghy cals po (pjlas
doliiowpy YOA olaws plxilin doged aujer (g lol diges o
285 Jedos 050 asliiny YIA Culeipe 5 wd ysleex
dles slooasls Jols oo Ll 5l bools sla s o>
Orie b osliiul aiges JS 50 addllas sl (SS9 5550
&1y an Sz OBl 558 Al Jals (blandl LT
ez (CR) (a3ls dajlpl bl cuz glisS Wl dSea
el =B 5 50lS (gal R oS bl s
Judos oyl )l 4090 Jloy <> (Kolmogorov - Smirnov)
Kot gy Stz Sl SVolae ol Joe 5 sanl el
S58le 5l eolauwl b Weols oo coles,o .aus )8 colaiw! o ysie
s ol Y ol 1 oy el 5 VY a5 ol gy

basl

YAY (oBauSes 1o 5 i YEA sgame 3l ol oylis g o] gl
09,5 4 bgipe woyd (n iy Nogr 350 2y TVIA 5 (1) Sy
JLo FOBYD st 05,5 5 9oys PV e JLo FO L YO s
DO L FO v 09,5 4 bgyye oy (1 5eS 5o, 0 YEIT o o
v 4 bgy e do o o iion w004y o0 FIO e 4 Jlo
SoyS (nfeS Geiares g oy MIA s @y (pald )5 Leass
03g9: &3 VY lie ay o | ol IS OMass rdas 4y bgy yo
eS8 il s lsSly 5l (aoys FEITY) 55 110 slass
s Jlo Ve B0 aile gl (aoys YA/AT) La 39 slaw (JLs 8
o psbolen aies aile Jlo Ve @YU OFY) La VF sl
JLo 1 B0 )5 adle & Lo e Slgl8 (n it 090 o0 osalive
loatdl (aagh slayiie sliwl) 5o 5 B Gl 5o Ao
Syt 5| S 5 4 93 gl Jlro Sl 5 o Sils 51 Jool
Sl w55 sleoasls ol sl ) ez e Glegh

ol 0ael ¥ Jga 50 g el oddimle

5 ElissS Wl abre (39) ©ygon bl s Oledel (S
el Caws < fF0 5 /YA oS 4 50 )5 dedige

Triandis & lawgs " 881 55,8 5 so5es ol S aer aolisnyy
¥ oasbiiny opl [9V] coil sas 1, 1294 Jlo ,0Gelfand
Al o) Blas Lo S Lol mu b ol 5 aS o)ls 468
Feodel FeomlByl a8 ¥ o jaiay N ecdgzmd) (5 ,Sojlil 0,0 O
ez b gl eaiasglis caimogul ) oy (Bradeon
Bays l sos0e @l Fanr Vb mhw oiad L5 0 050 5 (53508
a5 caimouly gm T oojes JBlas s 5 ey ol o8
Bl s ;5 g3g0 2 S@e (g 03l )3 DLl 5501, S
A Bl 0)50 1,0 laay 5 eaiangaly (i Vo 0j0d Sl g
5 dbbios maw YL o sogee ol Saex (SKly a5 wols
OS5 5 V¥ o, p a5 [FY] o, es 4 Singelis iwgi
b oGlgme sy ad bl 1390 Jlo jo Ko,0] po Gl la
oy o 2Ruils laasie 5 (5,5 5l a0 ) eslatdl
iles S gl < IAP Elig S Wl (g, b, ol (bl 5 (omlisls,
5 Obymadls 51,810 &5 » oo [FY] odise olnl 5o
ol plodl 55 0l ad &g olKils 5 (sl Sl olKils LS,
et g 2,58 esliiuls jse s 5 sdBdez i I3
5 OB 3 5l & AL Sl eslitul b plgime &jgoa 1) Ll 2,
Log lpl Gl (@bl g (mlidoly; 059 5o (BB plaasis
Oy oKl g i aged olKily lgmzils o LSS 5 e YY
RS L VA e flisyS T aale b ) Syl o
cel Il cslie bl S0y &5 00 )55

Sy dle e g0 b g cddides 5 basliios ol dslllas (o
S5l ) 4 e (295 Lalas & o)l Gmaasiie I i T
slo le g)lgis ax o b ol atules bl 5l.cé 3 18 aails
Jrows dalitin yy Olpess Jloel 5l G 0iiS qwy o 1) 0 doz 5
Steven & Brentunsb o,5e 5 0o 0ils 3 1 cwndl b 4 00
Sl ook ol e, [F0] o) Kes s Weinrauch 4 [F]
oS gy el sioslinal 8,5 Sl 5l gl o
olBisls Cg paw 09,5 seleciie glacl 5l (5 0 Last jo dslisus
03,5 eleca lal Gl a8 Y 5 ol waly ol S
Jelas glhliw 51,8 Y g oo oty codlwl o1 olKils it g,
G [y 093 Ll B ol ools J13 Juo)l o gole oliw o 4o
Sl g z9og o piite Jlomiw b aayly po casliden y slaaysS

SR Lng):.i.';.a 6')-.' W?J 6chua>'Li'- Al Jg-\a

Slexo GBIyl sudeunlice do Sl 1 yuiio

«IAY ¥ APANE [SHE SR ie)

<A Y Y/ 059 oo Lo ylss

«IAY 0 AAA (i 0 o

AR Y Y- A (e

a! f f o9 2l Saee

Joe iln 5 oS5 bl 2ly; slapasls ¥ Jau

GOF R CR S 5 Jissh gasl B s, Wl =S5 2l CVRed AVE (o yuita
<IVY «IA¥ <170 < IAN iaes BATA «/a¥ < [OYY « 120 a0 Slos
«IVY AN A4 < IAY 2N «IA¥ «/AQ <[OYY 2N 698 o wls, ey
< IAY BN <IN «IA] <IYA# AY4 AV 4% -/va (s
%4 AN 2N «IAO <IYYA «IAY AN} «IA¥ <Yy [SIHE S PN1e)

V¥



1PRA Wit g (oo ) 0 5lows (3 0 550 dcwoM L 51 S o 49 g

| .18 Y -JAY -I5A

<IAY

./q- LAy IEA $oges S o |

O 5 698 Ol Lol e g0 b abal ) 3 (oS faws 2
Ol Joe 4 so50e @l S ren mite 9959 b 5 5 sl (i
S TFRY I it 25 5 Sl 0o e 59 (ot s 2
cayo s VET 5 ke & drgs by el @il i - DY 4
3 SeShow S8 Gl ogee alSrexr /000y

el ik 25 g Sllres oelass ke 90 b alad

Onlo alaly 3 5330 S per (SRS husd R (905] e 2 ) S5
b G5l (698 ol Lol 5 Sl i

ot ole alaly 0 g3gas o S ez (FouS b (i (yge;lt polie Y S
it 55 53 plee ol 5 cllnn

-
o o o b Sllres 0ol (Sood (sl S b 295
@Sz 68 Jaas 5 (b 5 608 Ol 2 by
et &5 99 45 0l Wihe gy ol 5 Jols slaasily o el
97y ol (Kios by (Ard 3 Shos b wllbres ool
ssle  IVP] Gl slagiagsy b gragy ool 5 Jol> @l o)l
o) Ken s Mulki [¥a] 5en g Chen [£¢] o (Ko 5 ares |
Ol (215 Sl il 5> rizran sl Billas 5 Ll jon [YY]
St (pl Dabp Gog0e 2l Fgex g Jad A5 5 3
son JF slagiegi b gy ool 5l Jolo mbis 0k oo 3850
ohKen o Niri [f7] o, Ken 5 aiex )| ssle LVF] ol Kan
o g Conl Billae g Liulyen [YF] o San s Mulki ([¥A]
loelSiles 5 Lol oy ol s 6958 olos i s b Sl
B yp o Sile 4 3)ls 3929 (5ylle 5 Ghke alal) Jo)l b
Lhlagl 6,8 olee Bl )las (al33l ol b Slbms oo rals
Dbl J558 5 0elalh 950 Camlion I Cils salys ol jan 4
o a5 5l 659k 9 (6Kt )3 s (ole plpreds by 5o

VO

oSl (Sle Sgdoe cdalin Y Jgua o a5 sbiles
0 YL G slayiie gly (AVE) eadgl
CR o3l g .l idgh 101,50 o, Silo 5 ol sdeleasoa
o) ooles el oaoslital byl S5 bl sy
o Sl Jlpl 539 b 5l plas g axdloe 70 51 5VL a2
6o ohe Slo)l (CIAF) did o Shes sl wuys il
a5 (1Y) Sllms bty (- /0+) Lid 15 (+V9)
lp 08B e by (aSles p93 a5 ST (Ko 45 (+/00)
alin K0S b bojlu I Sogep Koo )leay aidly o o5l ,o
GOF = a3y cwl Ghagy 53 151y 2ly) ;Sle 5 o
oS e Uil (GOF) Jaw 33l 255 VAVE x VRZ
bcwl plyp g ams o las ]y oads (g S0l Jow g s bsbe Juw
e 33l 2555 L 392 Wl il s R% AVE (. Sils 45
CIVY il Gl e s Jlade aes e lid 1) Jaw (55l wGOF
cwle il 3l plas g sl ool 55 1 lade 5l g canl oals
5 shole Sl b Guagh ol sleesls ¢ Foolw lu a4y o)l Jow
OO geed S0l (nl g )l (oo B3l g 6l slop;
syl oo Jloy (o) p Sz Sl 5515 glaojle b Y15
(Kolmogorov - Smirnov) wis yeew! - G5 5l 5051 51 Joko
s Bgi ol = GBS 505 33051 51 Lol gealis ansl sksoolicinl

WS o Goym Sl @98 5l e paie eled Ol

oo Joloi gl 9 gy el Lo (o) 2

(692 Olee SLo )l 5 Sllmes oo psie 59 (0 bl o 2
3 PYIASY ot e b abal, 5o onl a5 el = JAAR L L
e 5 ot S llin] g 5 el Jlolias (@< <1+ V) Lozl el
35 ol 45 el VY Ll iS55 698 ol ol
Solime (@ < +/+)) Jloil ghas 55 O/330 ot e b alad,
(bl i g Olles pdail ptie 90 o o il (o Ll
s ;0 ONEY it Jlaie b alal) o cpl a8 canl =+ /FFF L Ll
e 99y Sl s o o el ol (@< ¢/ V) Jlozs
alaly 5 ol 48 ool SYEY Ly o dis o Slas 5 Slibes polas
ool Jolins (@ < o1+ )) Jlozm mhaws ;5 YIVEO it lude b
Py Jad o ,Slos g (Jid (15 ke 98 O O llinl s g 2
s 3 F1Y s pesl tlaie b alal, 45 ol a8 el -+ /OVE L
5 ol hele Julow gl 5 el ol (@ < /0 )) Jlaz>]
W23 se Ol S lulin] culys (ress cdle s o kil @Yoles
e plgredy (il o Slos g9 0 (Jitme) Sl oulais i
e g (o) Ik (255 9 698 Glee (2,15 0090 (anily)
bl lgaly (oles anilioe (5 Jiasd) sogee l Seex
s 1y o3y sy g ot 0 5l iy Ll

e 9955 b osd 00,51 ¥ 51 Sl S o Jol> s 4 azg5 L
OLo)la jokie 93 G e 22 Oliee Joe 4 (59905 (2l S o
a5 byl Bl < IFYF a IOVY 51 i 25 5 (608 oo
SIS sogas ol Faaz e IVAY s o 5 YY) 5 e &



Olyon g 5999

slagiagy b Jhagy ol jf el @l S psber wlge a8
Siboh b g Blhe g lwl,es « [Y] Sue Sue Love & Dustin
s Lol oo [YF] ] 5o § Mulki

&5 Ao

Ohliwy dad o Slee L Glles oudats oo ol lis @l
Ol 25 Glo pite jpa (rizren o )ls 8429 jloline Lsi*-““-"-"’
53 ey ol Gk 39ee 2l Sz 5 (Jid 5 5 53,5
SolS )5 sboasli, rdotns ol oo Sty plply aib oo
ks wal B LS gl (8l g G Dbl Sy e S0
&5 5l sbylnl barpe oo cnl plosl jo lazusgase o odes
Sl e asliiyy cnl 5l Jols slaosls ool 23155 095

8 15 bl else S5t co slojlull

‘5)|)iwl.a.u
B 5b S pae and ) ol )l owlid IS asbbl 5l a8 dllie oyl

639y Laa 158 Wl Slesal, 4 s dilnie (Jemv ol S
wlolis o)led @ olm; axly Ol ofj] olfiils gas
Sl S35 ail o VWWAF/VITVY a2 50 \WAYIYVYAQY - -9

5 bobwlan prize lgies Slomy sl plal 5 ool Wb
Ol 5 QBaSES il 5 5 QLS g syl e sleelSileys

g ge Gl0,08 5 ST Lagh

Refrences

1. Sazgargeraii N. Occupational stress in the workplace.
National Conference on Management and Humanities
Research in Iran; Iran: civilica; 2016.

2. Love MS, Dustin SL. An investigation of coworker
relationships and psychological collectivism on employee
propensity to take charge. Int ] Human Resour Manage.
2013;25(9):1208-26. doi:
10.1080/09585192.2013.826712

3. Smith DC, Bruyns M, Evans S. A project manager's
optimism and stress management and IT project success.
Int J Manage Proj Bus. 2011;4(1):10-27. doi:
10.1108/17538371111096863

4. Kamilian A, Fazil A. The relationship between emotional
intelligence and student entrepreneurship enrollment.
Entrep Dev Q. 2011;11:127-46.

5. Ahmadi F, Naeinian M, Hydarinasab L. To Study Simple
and Multiple Correlation among Extroversion and
Psychological Hardiness with Happiness in Students
Regarding to Sexuality. ] Clin Psychol. 2015;6(4):63-74.

6. Mahmoudi Z, Mombinini L. Investigating some factors
affecting individualism. J Khorasan Univ Med Sci.
2013;1(5):65-82.

7. Garnefski N, Teerds J, Kraaij V, Legerstee J, van Den
Kommer T. Cognitive emotion regulation strategies and
depressive symptoms: Differences between males and
females. Personality and individual differences.
2004;25(1):267-76.

8. Ranjbar R, Najafi A, Mohammadi A, Hamidi N.
Correlation between Managers' Independence and
Strategy Control with Productivity of Manufacturing
Systems by Mediating Organizational Policies in Urmia

\id

530l SaolS )5 5 laoyg0 61355 L g 00g plosl Glpate Jlains
etz Sl s s G, (LS o wlibms S 5 pelas Ul
D)1 glo e g St (Siors (il 25 b (908 b Lol
a8l oy | G225 il 53,8 ol S les il e
SSlae 8lS crgn iy A Sl Sl 5 ol
Sz 1y losug G plosl plpae Canlse w0gi s o] i
Ot n B anles Jleel (il (25 5 698 gl Sl )5 als
sl cws plosle je3 0 5 el Jad o Slee 4y auslgn
5 alyen [YF] o Kan s Mulki g3, b Giagiy ool 5| Jol>
1 i 3 S b e Sl e i 5 el 3l
0 Sbos lblren dais b8l (pm o)l (o gine 5 oo alal
L st ol 5 ol b5 45 abise Spsge S i
Niri [vY] o5 s Guillen [ ¥¥] -l Sen s Mulki slo oy
Giagy ol 50 orized esl Gllae g Llen [YA] ] en
Olee Slo)las o dlal) 390 2l Srex Hoax &5 Al atie
G s g Caghl Cotte Sz o 1y Olibi (ol A5 9 608
Pl s 5 lls il mizmen 09d o0 (D
ol Wl Slulaal Jasd amd o0 Gom (Ao x>
ol 3l Jele @l aSspsba S = 1, )15 4 baye slanaly
oblSea s Mulki [V F] oS 5 55,05 slogiags b iogy
5 talyea YY) o), 5 Guillen (YAl ol Son o Niri ([¥Y]
I, olislolal (olrn (osn @YU g b iy ol 3illas
O e 55 (6,18, (ol ;s 5 00,8 wlal s S e

Manufacturing Organizations. ] Health Promot Manage.
2018;7(5):30-7.

9. Verbeke W, Dietz B, Verwaal E. Drivers of sales
performance: a contemporary meta-analysis. Have
salespeople become knowledge brokers? J Acad Mark Sci.
2010;39(3):407-28. doi: 10.1007/s11747-010-0211-8

10. Ghafourian H, Falamrzai A. Investigating the relationship
between contradiction and job performance of
Employees. New Q J Ind Psychol. 2010;1(20):104-9.

11. Can G, Ozdilli K, Erol O, Unsar S, Tulek Z, Savaser S, et
al. Comparison of the health-promoting lifestyles of
nursing and non-nursing students in Istanbul, Turkey.
Nurs  Health  Sci.  2008;10(4):273-80.  doi:
10.1111/j.1442-2018.2008.00405.x pmid: 19128303

12. Yaghmaei F, Naderlou M, Mohajeri S, Raufi Kalachayeh
S. Correlation of Quality of Work Life with Demographic
Characteristics of Employees of Rehabilitation Education
Centers in Zanjan. J Health Promot Manage.
2018;7(1):27-33. doi: 10.21859/jhpm-08014

13. Verbeke W, Bagozzi RP. A situational analysis on how
salespeople experience and cope with shame and
embarrassment. Psychol Mark. 2002;19(9):713-41. doi:
10.1002/mar.10032

14. Golparvar M, Javadian Z, Adibi Z, Mosahebi MR, Ahmadi
A. The Relationship between Job Stress with Turnover
and Task Performance with Consider the Mediating Role
of Job Satisfaction. Iran Occup Health.2013;10(1):33-42.

1S. Babapoor K. Investigating the relationship between
communicative conflict resolution and psychological
Health of Students. ] Res Psychol. 2006;4(1): 46-27.


http://dx.doi.org/10.1080/09585192.2013.826712
http://dx.doi.org/10.1080/09585192.2013.826712
http://dx.doi.org/10.1108/17538371111096863
http://dx.doi.org/10.1108/17538371111096863
http://dx.doi.org/10.1007/s11747-010-0211-8
http://dx.doi.org/10.1111/j.1442-2018.2008.00405.x
http://dx.doi.org/10.1111/j.1442-2018.2008.00405.x
http://ncbi.nlm.nih.gov/pubmed/19128303
http://dx.doi.org/10.21859/jhpm-08014
http://dx.doi.org/10.1002/mar.10032
http://dx.doi.org/10.1002/mar.10032

1PRA Wit g (oo ) 0 5lows (3 0 550 dcwoM L 51 S o 49 g

16.

17.

Jalili A, Hejazi M, Entesar Fomani G, Morovvati Z. The
Correlation between IQ with Educational Performance
and Problem Solving Mediation. J Health Promot
Manage. 2018;7(1):1-8. doi: 10.21859/jhpm-08011

Spector PE, Jex SM. Development of four self-report
measures of job stressors and strain: Interpersonal
Contflict at Work Scale, Organizational Constraints Scale,
Quantitative ~ Workload
Symptoms Inventory. J Occup Health Psychol
1998;3(4):356-67. doi: 10.1037/1076-8998.3.4.356

Inventory, and Physical

10.1037//1076-8998.3.4.356 pmid: 9805281

18.

19.

20.

21.

22.

23.

24,

2S.

26.

27.

28.

29.

30.

31.

Garnefski N, Kraaij V, Spinhoven P. Negative life events,
cognitive emotion regulation and emotional problems.
Pers Individ Differ. 2001;30(8):1311-27. doi:
10.1016/50191-8869(00)00113-6

Geving AM. Identifying the types of student and teacher
behaviours associated with teacher stress. Teach Teach
Educ. 2007;23(5):624-40. doi:
10.1016/j.tate.2007.02.006

Javadi Yeganeh M, Hashemi SZ. A new look at the conflict
of individualism and collectivism in sociology. J Soc Sci.
2008(33):132-58.

KHorshidi A. Organizational Management with Research
Approach. Tehran2010.

Estrada Guillén M, Monferrer Tirado D, Moliner Tena
MA. Entrenamiento de la inteligencia emocional en el
contexto de la formacién en ventas = Training of
emotional intelligence in the context of sales education.
REOP Revista Espanola de Orientacién y Psicopedagogia.
2016;27(2). doi: 10.5944/reop.vol.27.num.2.2016.17114
Mulki JP, Jaramillo F, Goad EA, Pesquera MR. Regulation
of emotions, interpersonal conflict, and job performance
for salespeople. ] Bus Res. 2015;68(3):623-30.

Mulki JP, Jaramillo F, Malhotra S, Locander WB.
Reluctant employees and felt stress: The moderating
impact of manager decisiveness. ] Bus Res.
2012;65(1):77-83. doi: 10.1016/j.jbusres.2011.01.019
Nicogoftar M. An interdisciplinary approach to social
psychology Q J
2014;6(2):57-70.
Bay H. Investigating organizational conflict and its role on
Bank
Employees in Shahrood. Shahrood: Islamic Azad
University; 2013.

Hasni J, A. T, Ghade Nia Jahromi A, Shahreza S.
Comparison of cognitive emotion regulation strategies
and emotional schemas in spouses of subjects Subjected
to substance abuse and normal individuals. Clin Psychol.
2014;1(1):70.

Vosoughi NA, Rohollahi A, Mohamad HH. The effect of
job stress on general health and job performance on air
traffic controllers (atc). Iran Occup Health J.
2016;13(1):47-57.

Chen AS-y, Hou Y-h, Wu Th. Handling conflict at work —
the impact of active and agreeable conflict styles. Int J
Confl Manage. 2016;27(1):50-61. doi: 10.1108/ijcma-
10-2014-0076

Law KS, Wong CS, Song LJ. The construct and criterion
validity of emotional intelligence and its potential utility
for management studies. ] Appl Psychol. 2004;89(3):483-
96. doi: 10.1037/0021-9010.89.3.483 pmid: 15161407
Gratz KL, Roemer L. Multidimensional Assessment of
Emotion Regulation and Dysregulation: Development,
Factor Structure, and Initial Validation of the Difficulties

Interdisciplinary Stu Humanit.

performance improvement among Sadeght

\Y

32.

33.

34.

3S.

36.

37.

38.

39.

40.

41.

42.

43.

44,

4S.

46.

in Emotion Regulation Scale. J Psychopathol Behav
Assess. 2004;26(1):41-54. doi:
10.1023/b:Joba.0000007455.08539.94

Samani S, Sadeghi L. Psychometric adequacy of cognitive
emotion regulation Questionnaire. J psychol methods
models. 2011;1: 51-62.

Patterson GT. Predicting the effects of military service
experience on stressful occupational events in police
officers.  Police Int] Police Strateg Manage.
2002;25(3):602-18. doi: 10.1108/13639510210437050
Thornton GC. Psychometric Properties of Self-Appraisals
of Job Performance. Personnel Psychol. 1980;33(2):263-
71.doi: 10.1111/j.1744-6570.1980.tb02348 x
SHekarkan H, Naami A, Neysi A, Mehrabi Honarmand
M. Investigating the relationship between job satisfaction
job
performance among employees of some Ahvaz factories.
Int J Psychol (IPA). 2001;3(4):1-22.

Ottinot RC. The development and validation of the
perceived workplace civility climate scale. South Florida:
University of South Florida; 2008.

Mortazavi N, Oreyzi H. Investigating the moderating role
the
interpersonal conflict and counterproductive behavior.
Res Transform Manage. 2017;9(17).

Health and Safety Executive (HSE), HSE Managment
Standards Indicator TOOL-USER Manual 2019
[updated 2020; cited 2019]. Available from:
https://www.hse.gov.uk/stress/assets/docs/indicatorto

and organizational citizenship behavior and

of negative mood in relationship  between

olmanual.pdf.

MacKay CJ, Cousins R, Kelly PJ, Lee S, Mc Caig RH.
Management Standards’ and work-related stress in the
UK: policy background and science. Work Stress.
2004;18(2):91-112. doi:
10.1080/02678370410001727474

Azad ME, Gholami FM. Reliability and validity
assessment for the HSE job stress questionnaire. ] Behav
Sci (Jbs). 2011;4(4):291-7.

Triandis HC, Gelfand MJ. Converging measurement of
horizontal and vertical individualism and collectivism. J
Pers Soci  Psychol.  1998;74(1):118-28.  doi:
10.1037/0022-3514.74.1.118

Singelis TM, Triandis HC, Bhawuk DPS, Gelfand MJ.
Horizontal and Vertical Dimensions of Individualism and
Collectivism: A Theoretical and Measurement
Refinement. Cross Cult Res. 2016;29(3):240-75. doi:
10.1177/106939719502900302

Mortazavi S. Family relationships, cultural values and self-
image: Examples of students and staff of an Iranian
university (Shahid Beheshti) and an American University
(Portland). Research Report Research Opportunity-
Shahid Beheshti University: 2002.

Appelbaum SH, Hughes B. Ingratiation as a political
tactic: effects within the organization. Manage Decis.
1998;36(2):85-95. doi: 10.1108/00251749810204160
Weinrauch JD, Mann OK, Pharr JM, Robinson PA.
Marketing strategies of small industrial manufacturers.
Ind Mark Manage. 1991;20(3):251-9.  doi:
10.1016/0019-8501(91)90024-a

Alavi Arjmand N, Kashaninia Z, Hosseini MA,
Rezasoltani P. Effect of stress management on job stress
and work-family conflict among nurses. J hayat.
2013;18(4):81-91.


http://dx.doi.org/10.21859/jhpm-08011
http://dx.doi.org/10.1037/1076-8998.3.4.356
http://ncbi.nlm.nih.gov/pubmed/9805281
http://dx.doi.org/10.1016/s0191-8869(00)00113-6
http://dx.doi.org/10.1016/s0191-8869(00)00113-6
http://dx.doi.org/10.1016/j.tate.2007.02.006
http://dx.doi.org/10.1016/j.tate.2007.02.006
http://dx.doi.org/10.5944/reop.vol.27.num.2.2016.17114
http://dx.doi.org/10.1016/j.jbusres.2011.01.019
http://dx.doi.org/10.1108/ijcma-10-2014-0076
http://dx.doi.org/10.1108/ijcma-10-2014-0076
http://dx.doi.org/10.1037/0021-9010.89.3.483
http://ncbi.nlm.nih.gov/pubmed/15161407
http://dx.doi.org/10.1023/b:Joba.0000007455.08539.94
http://dx.doi.org/10.1023/b:Joba.0000007455.08539.94
http://dx.doi.org/10.1108/13639510210437050
http://dx.doi.org/10.1111/j.1744-6570.1980.tb02348.x
https://www.hse.gov.uk/stress/assets/docs/indicatortoolmanual.pdf
https://www.hse.gov.uk/stress/assets/docs/indicatortoolmanual.pdf
http://dx.doi.org/10.1080/02678370410001727474
http://dx.doi.org/10.1080/02678370410001727474
http://dx.doi.org/10.1037/0022-3514.74.1.118
http://dx.doi.org/10.1037/0022-3514.74.1.118
http://dx.doi.org/10.1177/106939719502900302
http://dx.doi.org/10.1177/106939719502900302
http://dx.doi.org/10.1108/00251749810204160
http://dx.doi.org/10.1016/0019-8501(91)90024-a
http://dx.doi.org/10.1016/0019-8501(91)90024-a

	jhpm-09-01-02-PDF-EN
	jhpm-09-01-02-PDF-PE

