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Abstract

Introduction: Hospital performance measurement is an essential part for providing feedback on the efficacy
and effectiveness of services. The purpose of this study was assessment and comparing of hospital performance
using “Accreditation Pattern”, “Organizational Excellence Pattern “and Program Chain (IPOCC) Patterns.
Methods: This descriptive-comparative study was conducted in 2019 in the educational and medical centers
of Mazandaran University of Medical Sciences. The statistical population included 180 top, middle, and
operational managers of five educational and medical centers covered by the university. Samples were selected
in a census. Data collection instruments were obtained through; demographic questionnaire, " the "Iran Hospital
Accreditation Questionnaire" of the Ministry of Health and Medical Education and the research instrument
developed by the “Organizational Excellence Questionnaire” and the "Program Chain Pattern Questionnaire”.
Face validity, content and its structure were performed using confirmatory factor analysis and its reliability by
Cronbach's alpha coefficient method and composite reliability. Data was analyzed using SPSS. 21.

Results: In assessment the performance of the hospital with Accreditation Pattern, Organizational Excellence
Pattern and Program Chain Pattern, respectively, the dimensions of para clinical services (4.12+0.5), processes
(69.4+0.57) and control (3.2140.65) were the highest scores and the dimensions of prevention and health
(2.62+0.75), society results (56.36+0.62) and outcome (2.98+0.62) were the lowest scores. The results of one-
way analysis of variance showed that there was a significant difference between the dimensions of hospital
performance assessment patterns (P <0.001).

Conclusions: The highest score of the hospitals with the Patterns of accreditation, organizational excellence
and program chain were in the dimensions of para clinical services, processes and control, respectively, and in
the dimensions of results and Context, less attention was paid to the performance of the hospitals. Therefore,
it is recommended to pay attention to the results of service delivery and Context standards such as teamwork
and organizational culture along with process, Input and control standards to balance hospital performance
assessment standards.
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